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®enepanbHOE TOCYIapPCTBEHHOE OI0IKETHOE 00Pa30BaTEIbHOE YIPEKICHUE
BbICIIEro o0pa3zoBanus «l'opHO-AnTaiickuil rOCYy1apCTBEHHbIN YHHBEPCUTET»
(PI'OY BO TAI'Y, I'AI'Y, I'opHO-AiTaiicKuii rocy1apCcTBeHHbII YHUBEPCHTET)

Ilcuxogorust o0IIeHUSA

paboyas nporpaMma JUCIUIIIAHBIL (MOTYIIs)

3aerHJ'I6Ha 3a Ka(bez[poﬁ HUKJI0Basi KOMUCCHSl aTPOHOMMHU U TEXHUYECKHUX crnenuaJbHOCTeH

Y4eOHsIit mTaH 21.02.19 2024 T314.plx
21.02.19 3EMJIEYCTPOWCTBO
Ipodunp moxydaemoro mpodecCHOHAIFHOr0 OOpa30BaHUs MPH PEaNU3allMd IPOrPaAMMBI
OCHOBHOTO 00IIero 00pa30BaHUs: TEXHHUESCKHUMA

Kpamuduxauus CHEeNHUATUCT MO0 3eMJIeYCTPOICTBY

dopma o0ydeHus ouHast

OO6m1ast TpyaA0EMKOCTh 03ET

YacoB o yaeOHOMY ITaHy 58 Bupgs! KOHTpoOJI B ceMecTpax:
B TOM YHCIIE: 3aueTsl 4
ayJIUTOPHBIE 3AHATHS 50
caMocCTosITeNTbHast paboTa 7

JaCoOB Ha KOHTPOJIb

Pacnpez[eﬂenne YacoB JUCIHUIIJIMHBI IO CeMeCTpam

Cemectp 42.2)
(<Kypc>.<Cemectp Ha Kypce>) Urtoro

Henens 22

Bun 3anaruit VII [ PIT | VII PII

Jlexiun 24 124 124 124
[IpakTuueckue 26 (26 26 |26
Uroro ayn. 50 |50 |50 |50
KonrakTHas paboTa 50 |50 | 50 | 50
Cam. pabota 707 |7 |7
Yacsl Ha KOHTPOJIb
Uroro 58 |58 [ 58 |58




IIporpammy coctaBui(n):

IIpenoo., Canoanos Apuvin Anexceeguy

Pabovas mporpaMma TUCIATUTHHBI
IIcuxosorus o0mMIEeHUs

paspabotana B coorBeTcTBrH ¢ PI'OC:

®ezepanbHbIi TOCYAapCTBEHHBII 06pa3s0BaTEIbHBIA CTAHAAPT CPEAHETO NPOPECCHOHANBHOTO 00pa3oBaHIs 110 CICLHATBHOCTA
21.02.19 BEMJIEYCTPOUCTBO (npuka3 Munoopraayku Poccuu ot 18.05.2022 r. Ne 339)

COCTaBJICHA HAa OCHOBAHHUU y‘I€6HOFO IJ1aHa:

21.02.19 3EMJIEYCTPOVICTBO
IIpodmis nomygaemoro npodeccrnoHaIFHOTO 00pa30BaHMS IIPH PeaTH3anNH IPOTPAaMMBI OCHOBHOTO OOIIETO 00pa30BaHMS:
TEXHUYECKUN

YTBEPKAECHHOTO YU€HBIM COBETOM By3a oT 29.02.2024 mpoTokoi Ne 3.

Pabouast mporpamma yTBeprkIeHa Ha 3acefaHUH Kadephl
NUKJIOBAasi KOMUCCHSI aTPOHOMHH W TEXHHUYECKHX CHEINAJbHOCTe

IIporokoun ot 16.05.2024 npoTokon Ne 10

3aB. kadenpoit AnexceeBa Haranbs ['eHHagHeBHA



Buzuposanue PIIJI s ncnosiHeHns: B 0UepetHOM y4e0HOM roay

Pabouast mporpamma niepecMoTpeHa, 00CyKIeHa i 0T00peHa ISt
ucnonHeHus B 2024-2025 yueOHOM roay Ha 3aceanuu Kadeapsl
NUKJIOBAas KOMUCCHSI aTPOHOMHH W TEXHHYECKHX CHEIHAIbHOCTEI

[Iporokom ot 2024 1. No
3aB. kadenpoit AnexceeBa Haranbs ['eHHaHEBHA

Buzuposanmue PIIJ] s ucnonHenust B ouepeHoM y4eOHOM roay

Pabovas mporpaMma nepecMoTpeHa, 00CcyXxIeHa U 0Jo0peHa is
ucnonaenns B 2025-2026 yueOHOM rofy Ha 3aceIaHnH Kadeapnl
IHMKJIOBAas KOMUCCUSI aTPOHOMMH U TEXHHMYECKHUX clleluaabHOCTel

[Ipotokom or 2025r. Ne
3aB. kadenpoit AnekceeBa Haranbs ['eHHaHeBHA

Buzuposanmue PIIJ] ans ucnoiHeHust B ouepeHoM y4eOHOM roay

Pabouas nmporpamma nepecmotpeHa, 00cyxaeHa u ojo0peHa Jyis
ucroHeHus B 2026-2027 yueOHOM oAy Ha 3aceIaHnu Kadeapel
IMKJIOBAas KOMUCCUSI aTPOHOMMH U TEXHHUYECKHUX CleluaabHOcTel

[Ipotokom ot 2026r. Ne
3aB. kadenpoii AnexceeBa Haranbs ['eHHagpeBHA

Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay

Pabouast mporpamma nepecMoTpeHa, o0CyKaeHa 1 0100peHa JUIs
ucnonHenus B 2027-2028 yyeOHOM roay Ha 3aceIaHnu Kaheaphl
IHUKJI0Basi KOMHCCUSI aTPOHOMMH M TEXHHYECKHX CrieNHATbHOCTeH

IIpotokom or 2027r. Ne
3aB. kadenpoit AnexceeBa Haranbsa ['eHHagpeBHA



1. LIEJIA 1 3AJAYY OCBOEHHWS AUCLUILIAHGI

1.

Ju—

<i>Ilemm:</i> ¢popMupOBaHHE Y CTYJCHTOB KOMMYHUKATHBHOM KOMIETEHTHOCTH: KOMMYHHKATHBHEIC
CIOCOOHOCTH, KOMMYHHKATHBHbIE YMEHUSI ¥ HABBIKHM; CHCTEMY KOMMYHHKaTUBHBIX 3HAaHHI
TEOPHUH TICHXOJIOTUH OOLIECHHUSI.

1.2 | <i>3apgaum:</i> - pa3BUTHE YMEHHI 1 HABBIKOB OPraHU3AIIMH JIEJIOBOTO OOIICHUsI (1e10BOi Oecebl,
MyOJIMYHBIX BBICTYIUICHH, IEPErOBOPOB, pabOTHI C IEJIOBBIMHU JJOKYMEHTAMH ), TIOBEJICHUS B KOH(DJIMKTHBIX U
CTPECCOBLIX CUTYAllUAX;

- IaTh CTY/ICHTY, Oy/IyIieMy CHeHHaIICTy INIyOOKHe ¥ CHCTEMaTH3UPOBAaHHBIE 3HAHUSI O ICHXOJIOTHH JIETIOBOTO
OOIIEHHMS, THKE JICIIOBOTO OOIIEHHSI, OCHOBBI JIEJIOBOTO STHKETA

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: | Cr

2.1 | TpeboBaHus K NpeABAPUTEIHLHOIM MOATOTOBKE 00y4aIOLIerocs:

2.1.1 | Ucropus

2.1.2 | JTutepatypa

2.1.3 | Pognas nureparypa

2.1.4 | OGmiecTBO3HAHKE

2.1.5 | Pycckuit s13b1k

2.2 | JucuunJMHbI M MPAKTUKH, 1JI51 KOTOPbIX OCBOEHHUE TAHHOMH THCHUILINHBI (MO1Y/Is1) HEOOX0ANMO KaK
npeiIecTBYIOIIee:

2.2.1 | OCHOBBI 5KOHOMHUKH OpraHU3aIlil, MEHEPKMEHTa 1 MAPKETHHTa

2.2.2 | Ilpou3BoAcTBEHHAs IIPAKTUKA

2.2.3 [ OcHoBEHI punocopun

2.2.4 | [Ipon3BoACTBEHHAS MTPAKTHKA

2.2.5 | Ilpou3BoACTBEHHASI PAKTHKA

3. KOMIIETEHLIMHA OBYYAIOLETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI TUCLIMTLINHBI
(MOZY.JIS)

OK 01:Bb10upaTsh cniocodbl perieHus 3a1a4 NpodeccuoHaIbHOM AesiTeIbHOCTH NPHMEHNTEIbHO K Pa3JIMYHBIM KOHTEKCTaM

3HaTh:

-0051acTh MPOoQeCCHOHATBHON JeSITETEHOCTH
-00BEKTHI MPOPECCUOHANBHON AEATEIEHOCTH

OK 04:2¢¢exkTUBHO B3aUMO/eiiCTBOBATH U Pa0OTATH B KOJJIEKTHBE U KOMaH/I€e

YMmerb:

-p€1aTh TUITOBBIC 3a/1a4n HpO(l)eCCHOHaHLHOﬁ JCATCIBHOCTHU HA OCHOBEC 3HAHUH 3aKOHOB MaTEMAaTHUYCCKUX M €CTECTBEHHBIX HayK C
TMPUMEHCHUEM I/IH(bOpMaHI/IOHHO — KOMMYHUKAITUOHHBIX TCXHOJOI'MU

OK OGZHPOHBJ'IHTL IrPaKAaHCKO-NTATPUOTUYECKYI0 TO3ULUI0, JIEMOHCTPUPOBATH OCO3HAHHOE MOBEACHUE HA OCHOBE
TPaAUIUOHHBIX 0011IeYeI0BEYeCKHX HeHHOCTeﬁ, B TOM YUCJI€ C Y1€TOM rapMOHU3AUN MEKHAIIMOHAJIBHBIX U
MEXKPEIUTHO3HBIX 0THO].IIeHHﬁ, NPUMEHATDH CTAHAAPTHI AHTHKOPPYNIIHOHHOI'0 ITOBCACHUA

Baagern:

-3HaHMSIMU CBOe# Oymymieit mpodeccun ¢ ApyrumMu mpodecCHsiME U CIIELUATbHOCTSIMH, MOXKET apryMEHTHPOBAHO 0O0CHOBATH CBOM
npodeccroHaNBHEIA BBIOOD

JIP 7:0co3Halomuii NpHOPUTETHYIO LEHHOCTh JIMYHOCTH YeJI0BEeKA; YBaKAIOIMii COOCTBEHHYIO H YYAKYI0 YHUKAJIBbHOCTh B
Pa3IMYHBIX CHTYalUsX, BO BceX (hopMax U BHIAX AeSITeTbHOCTH.

3HaTh:

-OCHOBHBIE MTOHSATHUS U NPU3HAKH KOJIJIEKTHBA U KOMaH/IbI

-JIeTI0BOE O01IeHNE

-TIPOIIECCH MEKITMIHOCTHOTO B3aMMOJICHCTBHS B KOJUIEKTHBE M KOMaH e
-3Tarnbl KOMaHIHOI paboTHI

JIP 11:IIposiBasiiomuii yBaxeHne K 3CTeTHYECKHM LEHHOCTAM, 001211011 0CHOBAMM 3CTETUYECKOIH KYJIbTYPbI

YMmerb:

-paboTaTh B KOJUIEKTHBE 1 KOMaH/Ie
-3(h(eKTHBHO 00IIaThCA C KOJUIETaMH, PYKOBOJCTBOM, KIIMEHTAMH




JIP 12:Ilpunnmarommii cemeiinbie HEHHOCTH, TOTOBBIH K CO3JaHUIO CEMbU U BOCIIUTAHUIO [1eTell; 1eMOHCTPUPYIOUIU
HeNpUsITHE HACUJIUS B CeMbe, YX0/Ja OT POAUTEIbCKONH 0TBETCTBEHHOCTH, 0TKA3a OT OTHOIIEHMIT CO CBOMMU 1€THLMH H HX
¢uHaHCOBOrO coaep:RAHUS

Baanernb:

—opraHnsauHeﬁ pa6OTI>I B KOJIJICKTUBE U KOMaHJIEC, 3(1)(1)6KTI/IBHO O6H_laTBC$[ C KOJUICTaMH, PYKOBOACTBOM, KIIMCHTaMHU

OK 01:Bp16upaTts cnoco0bl pelieHus 3a1a4 NpogeccuoHaIbHOI AesiTeJIbHOCTH NPUMEHHTETbHO K PAa3IHYHBIM KOHTEKCTAM

3HaTh:

-TPAKAAHCKO — MATPUOTUIECKYIO TIO3UITUIO
-0011IeYenoBeYeCKUe IIEHHOCTH, KaK OCHOBA IIOBEAEHHS B KOJUIEKTUBE, KOMaH/IEe
-CTaHJAapPThl AHTUKOPPYIIIMOHHOTO MOBEICHHUS

OK 01:Bp16upaThb cnocodbl penrenusi 3a1a4 npogeccHOHAIbHOM TeATeJbHOCTH MPAMEHATENBHO K PA3IHYHBIM KOHTEKCTaM

Ymern:

-IIPOSIBIISAITH TPAXKAAHCKO — MTATPHOTHYECKYIO TTO3ULIHIO
-BBICTPAaNBATh OOLIEHHE HAa OCHOBE OOIICUETIOBEYECKHUX LIEHHOCTEH
-TIIPUMEHATH CTAHAAPTHI aHTUKOPPYIIIHOHHOTO TIOBEICHUS

OK 04:9¢¢exTnBHO B3aNMO/1€iicTBOBATH M Pad0TATh B KOJUIEKTHBE H KOMaH/Ie

Baanernb:

-Ir'paXaaHCKO — HanPIOTH‘lCCKOfI n03nune1‘/i, JACMOHCTPHUPOBATH OCO3HAHHOC IMOBEACHUEC HAa OCHOBE TPAAUIITMOHHBIX
06IHC‘1€HOBC‘1ICCKI/IX HCHHOCTeﬁ, MNPUMCHSATH CTAHAAPTBI AHTUKOPPYIIITUOHHOTO IMTOBCACHUS

OK 04:9¢dexTnBHO B3aNMO/1€iicCTBOBATH M Pa00TATHh B KOJUIEKTHBE H KOMaH/Ie

3HarTb:

OK 06:Hp0ﬂBJ’[ﬂTL IPaKIaHCKO-NIATPUOTUYECKYI0 TO3ULIUI0, JEMOHCTPUPOBATH OCO3HAHHOE MOBEACHUE HA OCHOBE
TPAaAUIIUOHHBIX 0011IeYeI0BEYeCKHX uex—mocreﬁ, B TOM YMCJI€ C Y1€TOM rapMOHH3allUl MEKHAITMOHAJTBbHBIX U
MEXKPEIUTHO3HBIX OTHOMCHHﬁ, NPUMEHATDH CTAHAAPTHI AHTHKOPPYNIIHOHHOI'0 MOBEACHUA

YMmerb:

OK 06:IIpossBAATH rPa:kIaHCKO-NATPUOTHYECKYIO O3ULIMIO, J€EMOHCTPUPOBATH OCO3HAHHOE NMOBE/ICHUE HA 0CHOBE
TPaJAMIHOHHBIX 001IeYeT0BeYeCKHX LIEHHOCTell, B TOM YHcJ/Ie ¢ Y1eTOM rapMOHM3alMU MEKHANMOHAJIBHBIX U
MeKPeJIMTHO3HbIX OTHOLIEHU i, MPUMEHSITh CTAHJIAPTHI AHTUKOPPYNLUMOHHOTO NOBEIeHHs

Baanernb:

:Oco3HaOIUIii MPUOPUTETH HEHHOCTD JIMYHOCTHU Y€JI0BCKA; AKAIOIIMH COOCTBEHH H4 HKAJbHOCTb B
JIP 7:0 5 0
Pa3JIMYHbIX CUTyallUIX, BO BCEX (l)OpMaX U BUJAaX N1€ATCJIBbHOCTH.

3HarTb:

JIP 7:0co3Haromuii MNPUOPUTETHYIO HEHHOCTD JIMYHOCTH Y€JI0BE€KA; yBamamumﬁ COﬁCTBeHHle 1 1YKYI0 YHUKAJIBHOCTH B
PA3JINYHBIX CUTyalludAX, BO BCEX (])opMax U BUJAAaX 1€ATCJIABbHOCTH.

YMmerb:

JIP 11:IIposiBasiionyii yBaskeHHe K ICTeTHYECKHM HEeHHOCTSM, 00J1aJaI0IHii 0CHOBAMM 3CTEeTHYECKOii KYJIbTYpPbI

Baagers:

JIP 11:IIposiBasiiomuii yBaxeHne K 3CTeTHYECKHM LEHHOCTAM, 001211011 0CHOBAMM 3CTETUYECKOH KYJIbTYPhI

3HaTh:

JIP 12:IIpunumaromuii cemelinbie HEHHOCTH, FTOTOBBIH K CO3JaHUIO CEMbU U BOCIUTAHUIO JI€Tell; 1eMOHCTPUPYIONIUI
HEMPUATHE HACUJIUA B CEMbE, YX0/1a OT pO}Il/lTe.]'IbCKOﬁ OTBETCTBCHHOCTH, OTKa3a oT OTHOIIEHUH CO CBOMMH JE€TBbMH U UX
¢unancoBoro conep:xaHus

YMeTh:

JIP 12:Ilpunnmarommii cemeiinbie HEHHOCTH, FTOTOBBIH K CO3JaHUIO CEMbU U BOCIIUTAHUIO [IeTell; 1eMOHCTPUPYIOUIU
HeNpUsITHE HACUJIUS B CeMbe, YX0/Ja OT POAUTEIbCKONH 0TBETCTBEHHOCTH, 0TKA3a OT OTHOLIEHMIi CO CBOMMU 1e€THLMH H HX
¢uHaHCOBOrO conep:RAHUS




Baanernb:

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI (MOOYJIS)

Koz HaunmenoBanue pasznenos u tem /Bua | Cemectp / | Yacos | Kommneren- | Jluteparypa | Hate | IIpumeuanue
3aHATHSA 3aHaTus/ Kype M PaKT.
Paspen 1. MNcuxonornsa obLeHns
1.1 Tema 1. OOuienue - ocHOBa 4 2 OK 04 JI.1 0
genoBedeckoro Obrtust /JIex/
1.2 Tema 2. O0menne Kak BOCIPHITHE 4 4 OK 01 OK J1.1 0
JIIOABMU JPYT Apyra (MepUenTrBHas 04
ctopona) /Jlex/
1.3 Tema 3. OOuieHne Kak B3auMOJIeHCTBUE 4 2 OK 01 JIP 7 JIL.1J12.1 0 MexnynapoiH
(nHTepaKkTUBHAs cTOpOoHA) /JIek/ JIP 11 JIP bIif IeHb MHpa
12 Martepuan Ha
14 Tema 4. O01eHHE KaKk 00MEH 4 4 OK 01 J12.1 0
nHpopManuer (KOMMyHIKaTHBHAS
cropona) /Jlex/
1.5 Tema 5. @opMBbI 1€T0BOTO OOIIEHUS U UX 4 4 OK 01 OK JI1.1 0
XapaKTepUCTUKH. 04
1.JlenoBas 6ecena. [IpaBuna BeneHus
6ecenpl. DOPMBI TOCTAHOBKH BOIIPOCOB.
[cuxomoruueckue 0COOEHHOCTH BEACHUS
JIENIOBBIX AUCKYCCHH U MMyOINYIHBIX
BBICTYIUICHU
2. KoppekTHoe BeieHUs TUCIIYTa,
MyOJUYHOTO BBICTYIICHHS.
AprymeHranus
/JTex/
1.6 Pemrenne cutyarmonssix 3anadg /I1p/ 4 4 OK 01 OK J2.1 0
04 OK 06
1.7 Ponesas urpa «ducmyr» /Tp/ 4 2 OK 04 OK 0
06
1.8 IToaroroBka npe3eHTaIMiA 10 OCHOBHBIM 4 4 OK 01 JI2.1 0
TeMaM JICKIIMOHHBIX 3aHsTtuit /Cp/
Pasnen 2. KoHdnmkTbl 1 cnocobbl nx
npenynpexaeHns u paspeLueHns
2.1 Tema 1.KoraukT, ero cymHocTs u 4 2 OK 01 OK J1.1 0
OCHOBHBIE XapaKTepUCTUKH /JIex/ 06
2.2 IIpakTuyeckoe 3aHaTUE 4 4 OK 06 J1.1 0
«Camopuaruoctuka Ha Temy « TBos
KOH(INKTHOCTB». AHAJIA3 CBOETO
IIOBE/ICHNS HAa OCHOBE AHarHOCTHKM /TIp/
23 IIpakTuyeckoe 3aHATHE «AHAIU3 4 4 OK 04 OK 2.1 0
MIPOM3BOJICTBEHHBIX KOH(IUKTOB U 06
COCTaBIICHUS AITOPUTMA BBIXOJIA U3
KOH(JIMKTHOW CUTYyAIHH»
Mp/
2.4 Tema 2. DMoLMOHAILHOE pearnpoBaHue B 4 2 JIP 7JIP 11 JIL.1J12.1 0 Bcemuphbrii
KOH(IIMKTaX U camoperymsnus /JIex/ JIP 12 JICHb
2.5 IIpakTuyeckoe 3anarue «CocraBieHue 4 4 OK 01 OK J2.1 0
TIPaBUJI MTOBEJCHUS IS BEIXOJIA U3 04
KOH(JIMKTOB MPU U3y4eHUH KOHKPETHBIX
curyaruity /Tlp/
Pasgen 3. 9tnyeckne gopmbl
obLeHns
3.1 Tema 1. O0Omue cBeieHus 00 ITHIESCKOMN 4 4 OK 06 JI1.1 0
KyneType /JIex/
32 IIpaktudeckoe 3ansarue «Pa3paboTka 4 4 OK 01 OK JI2.1 0
3TUYECKUX HOPM CBOEH 04 OK 06

npodeccHoHaIbHOM naesitenbHoCcThY /TIp/




33 IIpakTuyeckoe 3anarue «@opMynUpoBKa 4 4 OK 01 OK 2.1 0
TIPUHIIMIIOB JIEJIOBOTO ATHKETA, UX 04 OK 06
3HaYeHHE B MpodeccHoHaNBHOMI
coepe» /Tlp/

34 W3yueHne 3THYECKUX HOPM B 3€MENIbHBIX 4 3 OK 01 OK 0
otHomeHusx /Cp/ 06
Pasnen 4. KoHTponb

4.1 3auver /3auét/ 4 1 0

5. ®OHJ OIEHOYHbBIX CPEACTB

5.1. [losicHuTEILHAA 3aIHCKA

HToroBelii TecT
o pucuuinie «I[Icuxomorus ooIeHns»

BAPHAHT 1

Yacrs 1

BepHBI 1M HEBEPHBI CIEIYIONIIE YTBEPKICHNUS:

1. TIpouecc obueHus JItoeH APYT C APYroM ITOCPEICTBOM S3bIKA Ha3bIBACTCS PEUBIO.
A) Bepno b) Hesepro

2. MbICIIb CYILIECTBYET B SI3bIKE, BEIPAKACTCA B CIIOBE.

A) Bepno b) Hesepho

3. O0wenune Maso BiusieT Ha GOPMHUPOBAHHUE TMIHOCTH

A) Bepno b) Hesepro

Bribepure npaBUIbHBINA OTBET
1. CropoHa o0meH!s, KOTOpast 03HAYAET MPOLIECC BOCIPHUATHS JPYT Apyra NapTHEPaMH 110 OOLIEHHIO U YCTAHOBIICHHUIO Ha 3TOH
MOYBE B3aHMOTIOHIMAHHS:
a) mepuenTuBHas; 0) KOMMYHUKAaTHBHAs;, B) UHTEPAKTHUBHAS, T') HEWTpabHAs.
2. Io coxepxaHuio OOIICHHE MOXET OBITh Pa3E/ICHO Ha CIEIYIONINE BUJBL:
a) MaTepuaIbHOE, MOpPATbHOE, MOTHBAIIHOHHOE, CBETCKOE, NIESTEIFHOCTHOEC;
0) KOHAUIIMOHHOE, COIATBHOE, TyXOBHOE, MAHUITYISTHUBHOE, MAaTCPHAIBHOE;
r)MaTepuanbHoe, MOTUBAIMOHHOE, KOHAUIIMOHHOE, KOTHUTUBHOE, ESTEIbHOCTHOE.
3. ITo xakoMy npu3HaKy oOIIeHUE KiIacCH(MUIUPYETCs Ha «OHOIOTNYECKOE» 1 «COLHAIBHOE):
a) 1o cpeacTBaM OO0IIeHHsT; 0) 1Mo mesiM OOIIeHuS;

B) MO COJIEPXKAHUIO OOILEHMsI; T) MO pe3yJibTaTaM OOIIeHUS. 4. YenoBek, BIAACIOMAN CBOMM IHOBEACHUEM, CIIOCOOHBIM
OCYIIECTBUTH BBIOOP MOCTYITKA, ASATEABHOCTH U JXKU3HECHHOTO MyTH, TIEPEKUBAIOIINI 32 CBOW BBIOOD TMepei 00IIeCTBOM 3TO:
a) HHOUBHA 0) CYyOBEKT B) JIMYHOCTH T') HHAUBUAYAIEHOCTD o) S-

KOHIIETIIIUSI €) COIIMAIBHBIA CTaTyC

5. O6uieHue, KOTOPOE ONpeAeeHo (HOpPMaIbHOI BEKIMBOCTHIO, CONPOBOXKAAECTCS ONPECICHHBIMU IIPABIIAMH Y IEPEMOHUSIMU:
a) KKOHTaKT Macok» 0) (hopMalbHO-POJICBOE  B) CBETCKOE I') MAHUITYJIITUBHOE J1) TyXOBHOE

€) JIenoBoe 6. Crunmctndeckuii Oapsep OOIIEeHUsS BO3HUKACT:

a) U3-3a HETOHATHOW WJIM HEMIPAaBUIIbHOM JIOTUKU PacCy)KICHUH; 0) M3-3a HEBHATHOW peur; B) U3-3a HECOOTBETCTBHUS CTHJIISI pEUU
Y CUTYalli1 OOIIECHUS; T) M3-3a HETIPUSI3HU WM HEJOBEPUS K KOMMYHHKATOPY.

7. YcTaHOBIIEHHE CXOICTBA OJJHOTO YEIOBEKa C APYTHM — 3TO:

a) peduiekcus; 0) SMOATHS; B) CTCPEOTHIN3ANNUS; T) UACHTU(DHUKALU. 8. Oco3HaHME YEIOBEKOM TOTO, KaK OH
BOCIIPUHHUMAETCS TAPTHEPOM I10 OOLIECHHIO:

a) peduexcust; 0) IMIATHSI, B) CTEPEOTUIH3ANNS; T) UACHTUPUKAIINS.

9. Heoco3naHHast TOTOBHOCTH BOCIIPHHIMATH YEJI0OBEKA IIPHBEIYHBIM 00pa3oM 0e3 IMOJTHOTo aHann3a KOHKPETHOH CHTYAITNH:

a) crepeoTunsl  0) aTTpakius  B) yCTaHOBKa T) BocmpusitHe 1) uaeHTH(ukamusa 10. Dddext BocnpuaTus, KOTOPHIH
HPOSIBISIETCS B TOM, YTO IIEPBOHAYaIbHOE OTHOLIEHHE K KAKOH-TO OJJHOH CTOPOHE JINYHOCTH PAcIpOCTpaHseTcs Ha Bech 00pa3
genoBeka: a) 3pPeKT opeona 6) 3PPEKT MPOSIMPOBAHIS B) YCTAHOBKA T) 3G PEKT MepPBOTO BIICYATICHUS

11. YnpiOka, AeMOHCTpAIHS HOIOXKUTENBHBIX 3MOLUH BallleMy MapTHEPY — YEePThI IpHeMa:

a) KOMIUIUMEHTBHI; 0) 3€pKajo OTHOIIEHWl; B) TepHENUBBIN ciyliaTenb, I') uUMs coOcTBeHHoe. 12. IToHnMaHMe Ha ypOBHE
YyBCTB, CTPEMJICHIE 3MOLIMOHATIBHO OT "KIIMKHYThCS Ha MPOOIEMBI IPYTOT0 4eJIOBEKa:

a) pequrekcus  0) ommatust  B) (paKTOp NPUBIEKATEIFHOCTH T) UICHTU(PHUKAIIHS

13. Bo3zpaelicTBre Ha JPYroro 4eJioBeKa, KOTOPOE NPEeIoaraeT CTpeMICHHE 3aCTaBUTh YeJIOBEKa BECTH ce0sl BOIPEKH €ro
KENAHUIO U YOXKICHUAM:

a) MpUHYXJIeHHe 0) KOCBEHHOE OOIIeHNe

B) BHymeHne T) yoexnaerune 14. IIpomecc B3amMoneicTBHs B OOIIEHHN:

a) KOMMYHHKaLus 0) MHTepaKkysl B) yCTAHOBKA T') MEPLENLHS

15. IIpu npuemMe MoJUMHEHHBIX paOOTHHK JOJIKEH:
a) HE MPOSABIATH OTKPOBEHHOH CUMIIATUU U aHTHIIATHY;
0) 3aTparuBaTh TEMBI TOJUTHKH, PETUTHH WIIH PACOBOW IIPHHA/IICKHOCTH;




B) uzberaTh B Oeceax MoIAEep KUBAHUS 3JI0CIOBHS B aIpeC OTCYTCTBYIOLINX;

r) 0Oe3 MPUYMHBI OTKA3bIBAThCS OT OOCYXKICHHS HMPEANHCAHHOW TEMBI. 16. OOG1ueHue, Ipu KOTOPOM PAaCKPBIBAIOTCS
JIMYHOCTHBIE OCOOCHHOCTH YEIIOBEKa, XapaKTePHU3YIOIeecs B3aNMOITOHUMAHHEM M JIOBEPUEM MEXTY JIIOJIbMH: &) KOHTaKT MacoK»
0) hopMaTEHO-POJIEBOE B) CBETCKOE T) IyXOBHOE

17. Bujg KOMMYyHHKALUK, HAPABICHHBIN HA PELICHUE JACIOBBIX, IPOU3BOICTBEHHBIX BOIIPOCOB:

a) TOPU30HTaJIbHBIE 0) hopMalibHBIC B) BepTHKAIbHBIC T) HEGOpPMaIbHbIC 18. Ha xakom 3Tarme JIeinoBoro
OOMIEHUS MPOUCXOIUT BEIOOP CTPATETUH M TAKTHKH MTOBEJICHUS: a) YCTAaHOBJICHHE KOHTAKTa

0) oOcyxaeHre mpoOieMbl B) BBIXOJ U3 KOHTAKTa 1) OPHEHTUPOBAHUE B CUTYaLlUN

Yactb 2
1. B ka10M U3 CTOJIOIOB YKAKUTE CIOBO, KOTOPOE SIBIISETCS JTUITHAM:

I. CrtocoObI pa3pernieHus: KOHPIINKTa II. CocraBnsromme 3TUKeTa II1. CriocoObI oOmIeHNUS
a) YKIIOHEHWE a) peyeBOl STUKET  a) KOMMYyHUKATHBHAS

0) omepexeHue 0) AucTaHTHOE OOILIeHNE 0) ummepaTuBHas

B) KOMIPOMHUCC B) HEKOPPEKTHOCTb  B) MEpLENTHBHAs

F) COTPYAHHUYICCTBO l") UMUK OCJI0OBOro 4€JIOBCKaA F) HHTCpPAKTHBHAsA

2. CucreMaTH3upyiTe HeBepOAIbHBIE CUTHAIIBI 110 MSATH KATErOPHUsIM: 11032, MUMUKA, )KECTUKYIIAIMSA, TUCTAaHI[Us, HHTOHALIUS.

rmo3a MUMHKA  SKECTHKYISIHS IMCTAHINAS WHTOHAIIHAS

1. OH BOCKJIUKHYJI: «XOTea OBl s XOTh pa3 yOeIUThCs, UTO Thl BHITOJHHIIE MOPYICHHOE TeOe Ieno»!

2. Omna otctynmia Ha mar Ha3aa: «Urto Tl cebe BooOpaszmn?»

3. OH CTOsJI, IPUCIOHUBIIUCH K CTEHE, CKPECTUB HOTH.

4, YeThIpEXIICTHSS ICBOYKA YBEpsla MaMy, YTO MOXKET 3aCTErHYTh MaJbTO CaMOCTOSATEeNIbHO. Mama cka3aina: «KoHedHo, Th

CMOJKEIIb 3TO CAeNaTh, MOE COKPOBHINE!» U TYT XKe caMa 3aCTEeTHYIa aJbTO MaJIbIIIKe.

5. B T0 Bpems xak H. YBepsi, 94To HIIET KOHTAaKTOB C MOJIOABIM ITOKOJIEHHEM, OH HEOJHOKPATHO BBICTABIISUT PYKH BIEPE,
CJIOBHO 3aIUIIASICh, OYATO XOTEI OTOJBHHYTHCA OT CIIyIIaTeeH.

3. OmpenenuTe U COOTHECHTE K KaKOW TPYIIIe OTHOCATCS MPEII0KESHHBIC MEXaHH3MbI B3aHMOIIOHUMAHUSI

1.MexaHU3MBI IO3HAHUS U TIOHUMAaHUS JTFOJJbMHU JIPYTHX.

2.MexaHU3MBbI TO3HAHMS CaMOro cedsl.

3.MexaHu3Mbl, 00ecrieYHBalOLIIe TPOrHO3UPOBAHUE MMOBEACHHS NapTHEpa Mo OOIIEHHIO. A) KaysanpHas atpubyuus
b) Pednexcus

B) Unentuduxanus

I') Ommarus

J1) Artpakuus

BAPUAHT 2

YacTts 1

BepHBI 1TH HEBEPHBI CIEIYIONIIE YTBEPKICHNUS:

1. Co3HaHue 1 peus KUBYT NapaIeIbHON, HE3aBUCHMON APYT OT APYTra KHU3HBIO.

A) Bepno b) Hesepno

2. JIMIHOCTBIO CTAHOBSITCS Yepe3 OOIICHHE.

A) Bepro b) Hesepro

3. Uepes cucreMy HeBepOAIbHBIX 3HAKOB TPAHCIHUPYETCSI HHYOpMAIIMS O YyBCTBAX, HCIIBITHIBAEMBIX JIIOIBMU B IIpOIlecce OOILIEHHUS.
A) Bepno b) Hesepno

BriGepute npaBIIbHEIH OTBET

1.Comnocrapnenue ceds ¢ IpyruM, Ipu KOTOPOM KaskKAbIH U3 MapTHEPOB yHOAOOIAeT cels Ipyromy, MpeacTaBiseT coOoM:

a) oOIIeHne KaK cBoeoOpa3Hasl peueBast TeXHUKA; 0) OOIIeHHe KaK HCKYCCTBO JFOOUTH JIFO/IEH;

B) OOIICHNE KaK B3aMMO/ICHCTBHE JIIOJICH;

r) oOIIeHue Kak MO3HAHUE YT Apyra U caMOCOBEPIICHCTBOBAHUE. 2.Ctunb 0OmIeHus, MO3BOJSIONNA 000MM Y9aCTHUKAM
0O011IeHUs YyBCTBOBATh C€0sl IUYHOCTBIO:

a) nubepabHbli; 0) MHAWBUIYAJIbHBIN; B) IEMOKPATUYCCKUMN; ) aBTOPUTAPHBIM.

3. DddeKxT BocTIpuATHSA, KOTOPHIH MPOSBILETCS B TOM, YTO IPyroMy YeIOBEKY IPHITUCHIBAIOTCS COOCTBEHHBIC KadecTBa U
SMOIMOHANBHBIE COCTOSHHUS:

a) 3¢ dexT opeosa 0) addext npoenrupoBaHus B) yctaHoBKa T) 3¢¢eKT nepBoro Brnevyamienus 4. Ha xakom
YPOBHE OCYIIECTBISIETCS OOIIEHHE, B TIPOIlecce KOTOPOTO OMH M3 ITAPTHEPOB MOABIIIET IPYroro:

a) Ha MAaHUMYJISTHBHOM; 0) Ha BBICIIEM;

B) Ha IPUMHUTHUBHOM; T) Ha JIEJIOBOM

5.B kakoM (hyHKIIMOHAJIFHOM 3HAUYCHHUH paccMaTpuBall oOIIeHHe, TOBOPS Clieayromue ciioBa: «KpacHopeune ecTh HeUTO Takoe, 4To
JIaeTcst TpyAHEe, YeM 3TO KaXKeTCs, M POXKIACTCS N3 0YeHb MHOTHX 3HAHUI U cTapaHuii:

a) Kak KyJIbTypy peud; 0) Kak B3auMOAEHCTBHE JIF0feH; B) Kak Mpo(ecCHOHANBHYIO ASTEIbHOCTD; T) KaK Pa3BUTHE U
camopeanuzauuio. 6. Bo3neiicTBue Ha Apyroro yenoBeka, KOTOPOE OCHOBBIBAETCSI Ha Bepe UeJIOBEKa, CKIIAbIBAIOIIEHCS 10
BIIMSTHHEM aBTOPUTETA, 00asHUS, HHTEUICKTYaIEHOTO U BOJICBOTO MIPEBOCXOJICTBA:  a) MPHUHYK/ICHHUE 0) KOCBeHHOE
o0IIeHNEe B) BHYIICHHUE T') KOH(pPOHTALUA




7.Y1polieHHble MHEHHUSI OTHOCUTENIBHO OTACNIBHBIX JIUIL MM CUTYalHi - 3TO:

a) CTEPEOTHIBl; 0) MPEAB3ATHIC PEACTABICHUS;

B) mpeHeOpeskeHue (hakTamMu; T) BCE BBINIC TEPSUUCICHHOE. 8. OcoObIif croco0 TIIyOOKOTo M 0€30IIMO0YHOTO BOCIIPHSATHS
BHYTPEHHEr0 MHUpa JIPyroro 4eioBeKa:

a) pedaexcust; 0) IMIATHsI; B) CTEPEOTUNM3ALNS; T) WACHTUPHUKALINS.

9. ®eHoMeH, KOTOPBII MPOSBISIETCA B TOM, YTO IEPBOHAYAIbHOE OTHOIICHHE K KAKOH-TO OJTHOH YaCTHOH CTOPOHE JIMYHOCTH
MEePEHOCUTCS Ha Bech 00pa3 YeoBeKa, a 3aTeM o0lIee BIeYaTICHHE O YeJIOBEKe — Ha OLIEHKY ero OTJEIbHbIX Ka4eCTB, Ha3bIBACTCS:
a) aexTom « opeona»; ©0) apdexkToM «IIpoenrupoBaHUL»; B) IGPEKTOM «IEPBUIHOCTID 10. HempousBonbHas
HO/IATIIMBOCTh YEJI0BEKa MHEHUIO JPYTHX JINL WIH TPYIIIBI:

a) cyrrectusi; 0) KOHPOPMHU3M; B) HOHKOH(GOPMH3M; T) CAMOOTIpEICIICHHUE.

11. YnorpebieHue «3070ThIX CIOB» OTHOCUTCA K IPUEMY:

a) uMs cOOCTBeHHOE; ©) 3epKajo OTHOUICHUH;

B) KOMIUIMUMEHTHI; T') TEpPHETHMBBHIN CIyIIATEIb. 12. Yro He ciexyeT menaTh, CIymas coOeceIHUKa:

a) He JaBaiiTe HENPOLICHBIX COBETOB; ©) HE MPUTBOPAINTECH CIYMAIONINM; B) HE TIHHTE C OTBETOM; T) He JenaiTe
MOCTIEHIHBIX BBIBOJIOB.

13. Kak Ha3pIBaeTCs MPOIECcC B3aNMOJICHCTBHS, B KOTOPOM IIPOUCXOIUT OOMEH JEeATEIFHOCTRIO M OIBITOM, TIPE/IIIOJIaTr oI
JOCTHXKEHHE OIPEICIICHHOTO Pe3ynbTara?

a) JeJOBbIEe COBEIaHMs U coOpaHus; O) MyOnMYHbIE BBHICTYIUICHHUS; B) IEJIOBbIE MEPEroBOphl; T) nenoBas Oecexa. 14.
Halinure HEBepHBIN 3Tal MOATOTOBKH K BBICTYILUIEHHUIO:

a) OpraHU3anns JOTHYECKOH KaHBBI; 0) IMOMCK (GOPMBI COOOIIEHNS; B) Iepeaadya HHQOPMAIy; T) PEHeTHIIHS.

15. JIunep, KOTOPHIi B CUITy TMYHON NPUTATATENbHOCTH, CBOUX JIMYHOCTHBIX CHOCOOHOCTEH M Ka4eCTB, CIOCOOEH OKa3bIBaTh
riry0oKoe 1 HeoObI4aifHOe BIMSHUE HAa OKPY)KAFOLINX €ro JI0JCH:

a) aBTOPUTETHBI  0) XapH3MaTHYHBIH

B) HH(GOPMAIMOHHBIA I') KOMIETCHTHBIH 16. [IpuHATHE TOYKM 3peHHs IpYyroil CTOPOHEI, HO HE IO KOHIA, a J0
ONpEJEIEHHON CTENeHH, — 3TO:

a) KOMIIPOMHUCC; 0) CriaXWBaHHE;

B) YKJIIOHGHHE; T) pPEIICHHE IPOOIEMBI.

17. KpaTkoBpeMeHHOE NICUXUIECKOE COCTOSHIE, B OCHOBE KOTOPOT'0 JIEKHUT OypHOE SMOIHOHANBHOE NEePeKUBAHUE, XapaKTEPHO
U3MEHEHHE CO3HaHMs, HapyIIeHHEe BOJIEBOIO KOHTPOIIS

a) uyBctBa 0) cTpecc B) apdeKT T) HaCTpOCHUE 18. YesoBeK ¢ BBIPAKCHHOW TEHIEHIIMEH K JUIEPCTBY, JIETKO 3aBSI3bIBAIOT
KOHTAKTBI, JIIOOST OBITh B IEHTPE BHUMAHUS

A) skctpasept b) unTpoBEpT

Yacts 2
1. CooTHecuTe BUA KOH(IUKTA C OMpeacICHIEM

Bun xon(pnmkTa Omnpenenenue (3Ha4EHHE)

1.BuyrpunnynocTsiii A) CTOIKHOBEHHE UHTEPECOB ABYX U Ooiee mroaeit

2.MexnuuHocTHBIH b)) CTONKHOBEHHE MHTEPECOB ABYX TPYIIIT

3.MexanaHOCTHO-TpyNmoBoii  B) CTONKHOBEHHE TPOTHUBOIOIOKHO HAMPABICHHBIX MOTHBOB OJHON JTMYHOCTH
4 MexXrpymnmnoBble I') CronxHOBeHHE MEXIY JIMYHOCTHIO M TPYMION

2. CHCTeMaTHSprﬁTC HCB€p6aJ'lBHI>IC CUTHAJIBI I1O IIATU KaTCropusaM: 1103a, MUMUKA, )KCCTUKYJIAUA, JUCTAHIINUA, MHTOHALIWA.

mosa MHUMHKA  JKCCTUKYIISIHS JVICTAHITHS HMHTOHAIHS
L. BsI xnére, mepeMuHasch ¢ HOTM Ha HOTY, ITOKA CEKPETapb MEIUICHHO 3aloJIHseT OJaHK, CTOJIb HEOOXOIUMBIH BaM.
2. OH UJ€T K OKHY U 3aKpbIBAET €r0

3. Omna 6e3MOJIBHO Ha HETO B3IMVISTHYyJNA, HO KPBLIbA €€ HOca JPOKalli OT €[Ba CIEP)KUBAEMOT0 BO30YXKICHUS.

4. Kode ObIT CTONB TOpSYMM, YTO, HE YCIIEB CJIETATh III0TOK, OH MHCTHHKTHBHO €T0 BBHIILTIOHYIL

5. On nponnuHo ckaszan: «KopoOka mepenad NpocTo CYACTINBA, YTO BBl TaK CHIBHO XMETE Ha IEAANIbY.

3. CooTHecHuTe CTOPOHBI TMpolecca O0IIEHUS ¢ UX XapaKTepPUCTHKaMU
CropoHbl 001IeHusT  XapaKTepUCTHKA
1. KommyHrKaTHBHAS A) B3aUMOACHCTBHE MEXIY JIIOJIbMH
2 IlepuenTuBHas Bb) oomen nndopmarment Mexay JOABMU
3.MHTepakTUBHAS
B) BocnpusiTre Apyr apyra mapTHEpPaMH MO OONICHUIO W YCTAHOBICHHE B3aHMMOIIOHMMAHUSI.

DTanoHsl 0TBETOB B - 1

Yacrs 1

1 BapuaHT 2 BapuaHT
1. A 1.b

2.A 2. A

3.Bb 3.A




Ne 1. 2 3
5 6 7 8. 9
11 12 13. 14
53 a B B B r B
a §) 0 a 0 I 0 a bl
Yactp 2
Bapuanr 1
3amanue 1.
I. CrtocoOb1 pa3pernieHus] KOHPIINKTa II. CocraBnsromue 3TUKeTa 1. Crioco6b1 oOmeHMs
0 B
1 1 1
Hroro: 3 Oamna
3anmanue 2.
nosa MUMHKA  SKECTHUKYJSALMSA JUCTaHIMS HMHTOHALUS
3 1 5 2 4
1 1 1 1 1

Uroro: 5 6annos

3amanme 3.

MexaHI/BMI)I IIO3HAHUA U IMIOHHUMAHUA JIIOABMU ,prTI/IX MexaHI/BMH IIO3HAHUA CaMOIo ce6;1
o0ecreyrBaroIe MPOrHO3UPOBAHUE MOBEACHHUS MMAPTHEPA MO OOIIECHHIO

B,I,J b A

3 1 1

Hroro 5 6amnos
DTaJIOHbI OTBETOB

YacTts 1

Bapwuanr 2

Ne 1 2 3 4 5 6 7 8 9
13 14 15 16 17 18

2B. r B 0 B a B a §) a
a B 0 a B a

Yacts 2 Bapuanr 2

3anmanue 1.
Bun koH(pHkTa Omnpenenenue (3Ha4eHUE)
1. B
2. A
3. r
4. b
3ananue 2.
no3a MUMHKA  KECTUKYISLHA JUCTAHIHS MHTOHAIINS
4 3 1 2 5
1 1 1 1 1
Hroro: 5 6amioB
3amaunue 3.
1.KommyHnukarusnas b 1
2 IlepuenTuBHast B 1
3.WHTepakTUBHa A 1
Uroro 3
Kpurtepuu oneHHUBaHUS
1 BapuaHT 2 BapuaHT
Yacte 1 18 18
Yacts 2 13 12
Hroro 31 30
«5» 28 27
«4» 22-27 21- 26
«3» 21-15 20-14
«2» Memnee 15 Menee 14

10.
MexaHU3MEI,
10 11
a a

12

5.2. OueHo4HbIe CPeICTBA IS TEKYIIEro KOHTPOJIs

5.3. TeMbl NUCHMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbIe padOTHI U JAP.)

CaMOZII/IaFHOCTI/IKa Yepe3 NCUXOJIOTHUCCKNE TECTBI




no aucuuruinee «Ilcuxonorus obmeHns»
Paznen 1 Ilcuxonorus oOimeHus
Paznen 2 KoHdaukTel 1 ciocoObI UX NpeAyNpeXACHUs U pa3peleHus

TecT Ha BEIABICHUE YPOBHS BJIaICHUA H€B6p6aHBHLIMI/I KOMIIOHCHTAaMU B MIpOo1ecce ACI0BOro 06HI€HI/IH

I/IHCprKLlI/ISIZ OTBeThTE HA MNPUBCACHHBIC YTBCPIKACHUSA «Aa» NI «HET».

1. CobecenHKH YacTO OOpaIIaoT MOE BHUIMAHHE Ha TO, YTO SI TOBOPIO CIUIIKOM I'POMKO WIJIH CIIUIIKOM THXO.
2. Bo Bpems pa3roBopa s HOpO# He 3HaI0, KyZa IeTh PYKH.

3. 51 9yBCTBYIO HEJIOBKOCTh B TIEPBBIE MUHYTHI 3HAKOMCTBA.

4. TlourH Bcera npeacTosiiiee O0UICHUE ¢ HE3HAKOMBIM YEJIOBE "KOM BBI3BIBAET Y MEHSI TPEBOTY.

5. 51 yacTo ObIBatO CKOBAaH B JBIIKCHHSIX.

6. B teuenne 10-muHyTHOM Oecesl st He MOTY OOOHTHCH O€3 TOro, YTOOBI K UeMy-JIM00 HE MPHUCIOHUTHCS HIIH Ha YTO-JIN00 HE
0OJIOKOTHTBCSL.

7. 51 0Obr4HO HE 0Oparao BHUMaHUS Ha MUMHKY U JIBHXKSHUS TapT "HEPa, COCPEI0TaAYNBAsICh Ha €r0 PedH.

8. 51 cTaparoch OrpaHUYUTB KPYT CBOETO AEJIO0BOTO OOIIEHHS HECKOJIBKUMH XOPOIIO 3HAKOMBIMHU MHE JIFOJIbMH.
9. IIpu pasroBope s 4acTo BepUy YTO-THOO B PyKax.

10. MHe TpyAHO CKPBITh BHE3AITHO BO3HUKIINE SMOLIUU.

11. Bo Bpems 1enoBeIX Oecesn 51 cTaparoch MOJHOCTHIO HCKITFOUUTD MAMHUKY W JKECTUKYIISLIHIO.

O6paboTka pe3yIbTaToB

UeM MeHbIIIE yTBEPIUTEIbHBIX OTBETOB (OTBETOB «/1a»), TEM JIydIlle YeJOBEK BJaJieeT HeBepOAIbHBIMH CPEICTBAMH OOIIEHHSI.
Ecnu nans! 11 oTpuniatenbHbIX OTBETOB («HET»), 3TO HE 03HAYAET, YTO MOXKHO NpeHeOpedb HeBepOATbHBIMI METOJAMH.
BuumaTtensHO HaOI01a51 32 cO00# U cOOEeCeTHUKAMHU, MOKHO OOHAPYKHUTh MHOT'O HHTEPECHBIX, HH(POPMATHBHBIX MOMEHTOB,
KOTOpBIE paHee HU O YeM He TOBOPWIIM U KOTOPBIE TeNeph CIIOCOOHBI 3HAYUTENIHLHO 00JIErYuTh Ballly Ipo(heccHOHAIBHYIO
JeATEILHOCTb.

Tect «TBOSI KOHPIIUKTHOCTEY

OTMeTbTE OJUH U3 OTBETOB Ha KaxkAbld Bompoc Tecta «TBost KOH(GIMKTHOCTEY». Crenaiite MChbMEHHbIH BBIBOA O
pe3yibTare.
1. B 00uiecTBEHHOM TpaHCIIOPTE HAYaJICs CIIOp Ha MOBBIILIEHHBIX TOHAX. TBOS peakuus:
a) He MPUHUMAI0 YJacTusl,
0) KpaTKO BBICKa3bIBAIOCh B 3AIIUTY CTOPOHBI, KOTOPYIO CUMTAIO ITPABOH,
B) aKTHBHO BMEIIMBAIOCh, «BBI3bIBAsi OTOHb Ha Ce0s».
2. BricTymaems 1 Thl Ha COOpaHMSX C KPUTHKOHW PyKOBOJCTBA?
a) Her,
0) TOJTBKO €CIIM UMEIO ISl TOTO BECKHE OCHOBAHWUS,
B) KPUTHKYIO I10 JTIOOOMY ITOBOJTY HE TOJIBKO Ha4aJIbCTBO, HO M TEX, KTO €r0 3aIlIMIIACT.
3. YacTo 71 THI CHOPHIIE C APY3bIMHU?
a) TonpKko ecii OHU HEOOMTUUBHI,
0) JWIIb TIO0 MPUHIMITHATILHBIM BOTIPOCaM,
B) CIIOPHI - MOSI CTUXHSI.
4. Tel croub B ouepenu. Kak pearupyenib, eciu je3yT 6e3 ouepean?
a) Bozmymatocsk B ny1ie, HO MOIUYy,
0) menaro 3aMevyaHue,
B) IIPOXOXKY BIepe]l U HAUYMHAIO HABOIAWUTH MTOPSIJIOK.
5. loma Ha 00e[ TogaIy HeI0COICHOE OIT0IO.
a) He 3ameuaro Takoit mycrsk,
0) Moua Oepy COJOHKY,
B) HE YIEP)KYCh OT 3aMEUYaHUSI U, MOXKET OBITh, OTKAXKYCh OT €/IBL.
6. Ha ynuue, B TpaHCTIOpPTE HACTYIHIIM Ha TBOIO HOTY.
a) C BO3MyIIIEHHEM TTOCMOTPIO Ha 0OUTUHKa,
0) cyxo cienar 3aMeyaHue,
B) BBICK@)XKYCh, HE CTECHSISICh B BBIPAYKCHUSIX.
7. Kto-T0 M3 GIM3KMX KYyIHJI Belllb, KOTOpas TeOe He TBOe NOHpaBUiIachk. TBOe MoBe/IeHHE:
a) IPOMOIIy,
0) orpaHUuyCch KPaTKUM TaKTHYHBIM KOMMEHTapHEM,
B) YCTPOIO CKaHAAJ] U3-3a IIyCTOW TpaThl JACHET.
8. He nose3sino B notepee. Kak Tbl 3T0 BocipuHuMaeip?
a) [TocTaparock OBITH PAaBHOAYIIHEIM, HO B yme fam O0e cJI0BO HUKOTAA B HEH HE y4acTBOBATH,




0) HE CKPOIO 10cay, HO OTHECYCh K MMPOUCHIEANIEMY C FOMOPOM, TTOOOEIAat0 B3STh PEBaHIIl, B) OueT 6€3 BEIMTPHIIIA HAIOJITO
HCIOPTUT HACTPOCHUE.

Pesynbrarel Tecra: Kaxnoe «a» - 4 ouka, «0» - 2, «B» - 0 ouko.

Ot 22 510 32 oukoB; Tl TaKTH4YEH ¥ MUPOJIIOOUB, JIOBKO YXOJHIIB OT CIIOPOB ¥ KOH(IIMKTOB, N30eraenrb KpUTHIECKIX
cutyarnuii Ha pabore u gfoma. Mzpeuenue «Ilnaton MHE qpyr, HO HCTHHA AOpPOKe!» HUKOTJa He OBUTO TBOMM AeBH30M. MoxeT
ObITh, TOTOMY TeOs1 MHOT'/Ia HAa3bIBAIOT NpucriocoOneHreM. Habepuch cMenocTu, eciim 00CTOsTENbCTBA TPEOYIOT,
BBICKA3bIBAaThCS IPUHIUITHATIBHO, HEB3UPAs HA JIIIA.

Ot 12 10 20 ouxoB: TrI capIBenIb 4eI0BeKOM KOHPIUKTHRIM. HO Ha caMoM ferne KOH(IMKTYeITh JIUIIb TOTAa, KOTAa HeT HWHOTO
BBIXO/Ia ¥ APYTHE CPEACTBA MCUEPIaHbl. Thl TBEPIO OTCTAMBACIIb CBOE MHEHHE, HE [yMasi O TOM , KaK 3TO OTPa3uTCs Ha TBOEM
CITyKeOHOM MOJIOKEHUHU WM IPHUATENBCKUX 29 oTHOImEHMAX. [Ipy 3TOM ThI HE BBIXOIMIIb 33 pAMKH KOPPEKTHOCTH, HE
YHIKaeIIbes 10 OCKOpOJIeHH. DTO BRI3BIBACT yBaKeHHE K Tebe.

J1o 10 ouxoB; Criops! 1 KOH(IMKTHI - 3TO BO3/LyX, 0€3 KOTOPOro Thl HE MOXKEILb KHUTh. JIFOOUIIL KPUTUKOBATH APYTUX, HO €CIIH
YCIBILHUIIG 3aMEYaHue B CBOU aJipec, MOXKEIIb «ChECTh KUBBIM». TBOS KPUTHKA - paJl KPUTHUKH, a HE I MOJIb3bI Aena. O4deHb
TPYJHO MPUXOIUTCS TEM, KTO PSAZOM ¢ ToOOH - Ha paboTe 1 fomMa. TBoM HecAepKaHHOCTh U Ipy0OCTh OTTAIKUBAIOT Jitoael. He
MIOTOMY JIM y Te0s HeT HacTosux npy3eit? [Toctapaiics mepeOopoTh CBO XapakTep W Hay4YnCh yIPaBISTh COOOM.

Tect as onpeneneHus ctpateruii moseneHus B kodaukre (K. Tomac)

IIpoiinute Tect. CaenailiTe MMCbMEHHBIN BBIBOJ O pe3yJbTaTe.
Wuctpyknus: moctaBbre A win b B cooTBeTCTBHM ¢ BammM BBIOOpoM. OTBedaiiTe Ha BOMPOCH OBICTPO, HE
3a[yMBIBasCh.

Nem/m  Bapumant A Bapuant b

1. WHoraa s mpeaocTaBisio APYrHM BO3MOKHOCTD B3SITh Ha Ce0s1 OTBETCTBEHHOCTH 33 PEIICHHWE CHOPHOTO
Borpoca Sl cTaparock 0OpaTHTh BHUMaHHE Ha TO, C YeM MbI 00a COTJIACHBI, a HE 00CY)XIAaTh TO, B UEM MBI PacXoAnuMcs

2. 51 craparoch HATH KOMIIPOMHCCHOE PEIICHHE 51 mBITalOCh yIagUTh ENO0, YYUTHIBas CBOM MHTEPECHI
W MHTEPECHI IPYTroro

3. OOBIYHO 51 HACTOMYMBO CTPEMITIOCH JOOUTHCSI CBOETO Sl crapaioch yCIIOKOUTH APYTOro H
COXpaHUTh HAlIKX OTHOLICHUS

4. 51 craparock HAaTH KOMIIPOMHCCHOE pElICHHE WHoraa 51 )epTByl0 CBOUMH COOCTBEHHBIMH
WHTEpECcaMu pajii HHTEPECOB JIPYroro 4ejJoBeKa

5. VYnaxuBasi CHOPHYIO CHTYaLlUIO, I BCErJa CTapaioch HANTH MOJIEPXKKY y Ipyroro Sl craparochk chenarth
BCE, YTOOBI N30€KaTh HAPSHKEHHOCTH

6. 51 meITarock M30€KaTh BOZHUKHOBEHUS! HEMPHUATHOCTEH [UIs cels 51 craparock JOOHUTHCS CBOETO

7. 7 51 cTaparoch OTIIOKHTH PEHICHHE CIIOPHOTO BOIPOCA C T€M, YTOOBI CO BPEMEHEM PEIIUTh €ro
OKOHYATEIHHO 51 cunTaro BOBMOXHBIM YCTYHHTh, YTOOBI JOOUTHCSI CBOETO

8. OOBIYHO 51 HACTOWYMBO CTPEMIIFOCH JOOUTHCS CBOETO S mepBBIM [IEJIOM CTaparoch SICHO
OIIPEJEIUTh TO, B YUEM COCTOSIT BCE 3aTPOHYTHIE HHTEPECHI U BOIIPOCHI

9. Jymato, 4TO He BCEeraa CTOMT BOJHOBATHCS M3-32 BO3HHMKAIOIINX BpeMsi OT BPEMEHH Pa3HOIIACHUM A
MIpUJIararo yCuiusi, 4To0bl TOOUTHCS CBOETO

10. 51 TBep/IO CTPEMIIIOCH IOCTHYBL CBOEro S mbITaroch HalTH KOMIIPOMHCCHOE pELIeHHe

11. [lepBBIM J1€7IOM sI CTaparOCh SICHO ONPENENUTh, B Y€M COCTOST MHTEPECHl BCEX YYaCTHHKOB S crapatoch
YCHOKOMTH JIPYroro , TJIaBHBIM 00pa3oM, COXPaHUTh HalllM OTHOIICHHMS

12. 3agacTyro s U30erao 3aHUMAaTh MO3HIUIO, KOTOPAs MOXKET BBI3BATh CHOPEI 51 naro BO3MOKHOCTB
JIPYroMy B YEM-TO OCTaThCs IPH CBOEM MHEHHH, €CJIM OH TaKKe MIET MHE HAaBCTPEUy

13. 51 mpeanararo KOMIIPOMHCCHOE pelieHne S| HacTamBaro, YTOOBI OBIIO CHIENaHO MO- MOEMY

14. 51 BBICKA3bIBAIO CBOIO TOUKY 3PEHHMS JPYroMy M CIPAIIMBAIO O €T0 B3IIIAAaX 51 meITaroCh MOKa3aTh
JPYroMy JIOTHKY U IPENMYILIECTBA MOUX B3TJISII0B

15. S craparoch YCIIOKOUTH JPYroro M, TIaBHBIM 00pa3oM, COXPAHUTH HAIIM OTHOIICHHUS S crapatoch
caenaTh Bce He00X0AUMOe, 9YTOOBI N30eKaTh HAPSKEHHOCTH

16. S cTpeMioch K TOMY, YTOOBI HE 3a7IeTh UyBCTB JPYroro 51 nbITatock yOenuTh Apyroro B
MpEerMyILeCTBaX MOE! MO3ULIUU

17. OOBIYHO 51 HACTOMUYMBO cTaparoch NOOMTHCS cBoero Sl craparock cienars Bce, 4TOObl M30eKaTh
Oecroie3HOH HaIPSHKEHHOCTH

18. Ecnu 3T0 cpenaer Apyroro CuacTIMBBIM, S 1aM €My BO3MOXKHOCTb HAacTOSATH Ha CBOEM 51 ckioHEH K

KOMIIPOMHUCCY C APYT'HUM, €CJIN OH TAKKE YYUTBIBACT MOU NHTCPECHI
19. HCPBBIM JACJIOM 1 CTaparoCh SICHO ONPCACINTL, B UCM COCTOAT MHTCPCChI BCCX YUACTHHUKOB A CTaparoCb




OTJIOXKUTH PEHICHNE CIIOPHOTO BOIIPOCA C TEM, YTOOBI CO BPEMEHEM PEIIUTh €r0 OKOHYATEIFHO

20. 51 mpITatoch HEMEJIEHHO MPEOA0JIeTh HAlM pa3HOTIIacus S cTpemitoch K Jy4lieMy COUYETaHMIO
BBIT'O/J] M TIOTCPH JJIA BCEX

21. Bens neperoBopsl, s craparoch ObITh BHUMATEIbHBIM K JKEJIAHUSIM APYTOro 51 Bcerna CKIOHAIOCH K
IPSIMOMY OOCY)KAEHHIO TPOOIIEMBI

22. 51 meITatock HAWTU cepeUHy MEXAy MOEW MO3MLUEH U MO3UIMeH APYroro 4enoBeKka a
OTCTanBAaO CBOM JKEJIAHUS

23. 51 03a004eH TeM, 4TOOBI yJOBIECTBOPUTD JKEJIAHUS KaXKI0TO WHorna s mpenocTaBiisiio ApyruM
BO3MOJKHOCTD B35ITh Ha €051 OTBETCTBEHHOCTb 32 PEIICHHE CIIOPHOTO BOIPOCA

24, Ecnu mo3unust Apyroro Kaxercs €My O4E€Hb BaXKHOM, 51 IOCTaparoCh MONTH HABCTPEUY €ro JKEIAHUAM s
CTaparoch yOeIUTh APYroro NPUHATH K KOMIPOMHCCY

25. 51 mBITarOCh OKa3aTh APYTOMY JIOTHKY M IMPEUMYIIECTBa MOUX B3IJIIIOB Benst meperoBopsl, 51 cTaparoch
6BITI) BHHUMATCIIBHBIM K KCJIAHUAM JIPYroro

26. S mpemuiararo CpegHIOK MO3UIHIO 51 mourtu Bceraa 03aboueH TeM, YTOObI YIOBJIETBOPUTH JKEIaHHs
KaXKI0T0

27. 51 n3beraro MO3UIMHK, KOTOpPast MOXKET BBI3BAThH CIIOPHI Ecnu 310 cpenaer Apyroro c4acTIMBBIM, S
JlaM eMy BO3MOXHOCTb HACTOSITh Ha CBOEM

28. OOBIYHO 51 HACTOMYMBO CTPEMITIOCH JOOUTHCS CBOETrO VYnaxuBas CUTyaLUIO, I CTApalOCh HAWTU
TIOJIJICPKKY y Ipyroro

29. 51 mpeamnararo CpeAHIO MTO3HIIUIO Jymato, 9TO HE BCETAa CTOMT BOJSHOBATHCS M3-3a KAKUX-TO
BO3HHUKAIOIIMUX Pa3HOIJIacCui

30. S crapatock HE 3a7eTh YyBCTB Apyroro S Bcerna 3aHMMAO TaKylo MO3HIMIO B CIIOPHOM BOIIPOCE, YTOOBI
MBI C IPYTUM MOTJIH JOOUThCA ycriexa

O6paboTka pe3yIbTaToB

IToacuunTaiiTe KOIMYECTBO BAIIUX OTBETOB, COBMAJAIONINX C KIIOYOM. [lomydeHHbIE KOTMYECTBEHHBIE OIIEHKH CPaBHUBAIOTCS
MEXIy COOOH [UTsl BRISBJICHHS HarOOJIee MPEIOINTaeMON (POPMBI COIIMATIBHOTO MOBEICHHS YSJIOBEKA B CUTYAIMH KOH(IIUKTA,
TEHJICHIINI er0 B3aMMOOTHOIICHHUH B CIIOXKHBIX YCIOBHSIX.

Knrou

ConepHuuectBo: 3a, 66, 8a, 96, 10a, 136, 146, 166, 17a, 226, 25a, 28a.

CotpyanuuecTBo: 26, Sa, 86,11 a, 14a, 19a, 20a, 216, 23a, 266, 286, 306

Kommpomuce: 2a, 4a, 76, 106, 126, 13a, 186, 206, 22a, 246, 26a, 29a.

Wz6eranue: la, 56, 7a, 9a, 12a, 156, 176, 196, 21a, 236, 27a, 296.

[pucnocobnenne: 16, 36, 46, 6a, 116, 15a, 16a, 18a, 24a, 256, 276, 30a.

Pemenne CHUTYallMOHHBIX 3a1a4

1o gucruiuinge «IIcuxoaorus o0IeHus»
Pasgen 1 [Icuxosorust o0IeHNs

ITpumeps! CUTYaIIOHHBIX 3a7a4
Bapmnanr 1

1. OpueHTHpPYSCh Ha IICUXOJIOrHYecKHue 0COOCHHOCTH apTHEPA, HAMUIINTE MaKCUMaJIbHOE KOJIMYECTBO PEKOMEH AN 110
ONTHUMU3AIMH MEXIMUYHOCTHOTO B3aUMOAEHUCTBYSI B JAHHOW CUTYyallUH:

B koMMyHanbHOH KBapTHpe MPOKUBAET MHOXKECTBO JIIOJEH, CPEe KOTOPBIX MOXKHUIIAS JKEHILUHA, OTIMYAIOIIAsACcs TAKUMU
4yepTaMH KakK pa3ipakUTeIbHOCTb, CBAPIMBOCTD, HEJOBOJIBCTBO OKPYKAIOIIMMH. [13-3a €€ BCIIBUILYMBOCTHU €KEAHEBHO
BO3HUKAIOT KOH(MIMKTHI C COCEIIMH.

2. Onpenenure PeHOMEH MEHIIMIHOCTHOTO BIUSHNUS (YOEXKICHNE, ICHXO0JIOTHYECKOE 3apaKeHHE, BHYIICHHE).
ApryMeHTUpPYITE CBOI OTBET.

Hetu B nerckom cany. ScenbHas rpynna. YTpo. Bee et cinymaroT cka3ky, KOTOPYIO UM YMTaeT BocnuraTesnb. Mama npusena
pebeHka, KOTOPBIH ellle He aJanTHPOBAICS K IETCKOMY cany. PeOeHoK miadeT B mpueMHoi. Mama yxoaut. PeOeHka 3aBoasT B
TpyIILy, OH HAaUWHAeT PhIIaTh emle cuibHee. OAMH U3 IeTel yBUAET 3TO M TOXKE 3aIUlakail. 3aTeM 3aliakaiy emie qsoe. Yepes
10 MUHYT TIIaKaa MOYTH BCs CebHAs Tpymma.

3. Pemurte 3aauy. ApryMeHTHpPYHTE CBOH OTBET.

VY Bac co3anuch HaTSAHYTHIE OTHOIIEHUS ¢ KOJUIeroi. JlomycTiM, 4To MPUYMHBI 3TOr0 BaM HE COBCEM SICHBI, HO Bl x0oTHTE
HOPMaJIM30BaTh OTHOLIEHHUS, YTOOBI HEe cTpasana padora. Uto Okl Bl penpHHSIN B IEPBYIO OUEPE/Ib.

a. OTKpBITO BBI30BY KOJUIETY HAa OTKPOBEHHBINH Pa3roBOp, YTOOI BBIICHUTH NCTHHHBIE IPUYMHBI HATSHYTHIX B3aHMOOTHOIICHUH
6. [Ipesxzie Bcero moIsITaroch pa3o0paThesi B COOCTBEHHOM IOBEJCHUH 1O OTHOILICHHUIO K HEMY.

B. OOpanrych Kk kosuiere co cioBamu: "OT HaIIMX HATSHYTHIX OTHOIICHHUH CTPaAaeT Aelo, Mopa JOTOBOPHUTHCS, Kak paboTaTh




Janbie”

r. OOpaliych K IpyruM KoJuleram, KOTOpble B Kypce HallluX B3aMMOOTHOLICHHU U MOTYT OBITh IIOCPETHUKAMH B HX
HOpMaJIH3aIiH

4. Pemure 3amadqy. ApryMEeHTUpYHTE CBOH OTBET.

Bar nogurHeHHBIN, 3pesblii U TATaHTIMBBIA CIIEIUATNCT TBOPYECKOTO THIIA, 00JIaIaeT CTaTyCOM U IMYHOCTHBIMH
JOCTHKEHHSIMH, TIOJIB3YETCSI OOJIBIION TOMYISIPHOCTEIO Y JITIOBBIX APTHEPOB, PEIacT JII0ObIe TPOOJIe"MbI U BEJIHKOJICITHO
B3aUMO/ICHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM y Bac He CIIOKWINCH OTHOLIEHUS C 3THM paboTHHUKOM. OH HE BOCIIPHUHUMAET Bac
KaK PyKOBOJAMTEISL, BEJET Ce0sl JOCTATOYHO CAaMOYBEPEHHO W aMOMIIN "03HO.

B ero paboTe BbI HAIITM HEKOTOPBIE HEAOUETHI M PEIIHIIN BBICKA3aTh €My KPUTHUECKNE 3aMEUaHMsI, OTHAKO BALI MPEAbIIYIIHH
OTIBIT CBUAE "TENBCTBYET O €T0 HETATUBHOM PEaKIMN HA KPUTHKY: OH CTAHOBHUTCS Pa3~IPaKUTEIBHBIM M HACTOPOKCHHBIM.

Kaxk ce6st Bectn?

5. Pemte 3amauy. ApryMeHTHpPYHTE CBOH OTBET.

Bamr 3amecTuTeIs OU€HB ONBITHBIHN CIICIHAIICT, OH IeHCTBUTENFHO 3HAET PabOTy KaK «CBOM IATh MAIbLIEBY, IPAKTHIECKH OH
HEe3aMEHHM, KOTja OH PsZIOM, BBl YBEPEHbI, 4TO Bce Oyaer xoporo. OIHaKO BbI 3HAETE, YTO OH OECUYBCTBEHHBIN YEJIOBEK U
HUKaKHe «4eJIOBEYECKHE» MPOOJIEMBI €ro He HHTepecytoT. OT 3TOro B KOJUIEKTHBE B IOCJIEIHEE BPEMs CTaJI0 TPEBOXK "HO,
HEKOTOPbIE KOJUIETH COOMPAIOTCs MOJIaTh 3asBJICHHUS 00 yX0/ie, TaK Kak OH MX o0uel. Bbl mblTanuck B HeopMalbHO# Oecerne ¢
HUM OOCYIHTB 3TO, HO OH JIa)Ke HE TIOHUMAET, O YEM BBl TOBOPHTE, €r0 MHTEPECYET TOJIBKO BBITIOJIHEHNE PaOOTHI.

Kak Hy>KHO BO3/1€HiCTBOBAaTh Ha CBOETO 3aMECTHUTEIIS, YTOOBI U3MEHUTD €r0 CTHIIb B3aUMOJIEHCTBHS C IepcoHaoM? UTo BbI
npeanpumere?

Bapuanrt 2.

1. OpueHTHpPYSCh Ha IICUXOJIOTHIECKHE OCOOCHHOCTH MapTHEPA, HAMIINTE MAKCUMAJIbHOE KOJIMUYECTBO PEKOMEHJaNUii 1o
ONTHUMHU3AIMN MEXIIMYHOCTHOTO B3aUMOJCHCTBHUS B JAHHOH CUTYyaIuu:
C Hauana ceMecTpa CTy[CHT YyBCTBYET HEIPHUA3Hb CO CTOPOHBI MIPETIOIaBaTeNsl, KOTOPBIN UTHOPUPYET €T0 Ha 3aHITHSAX,
3aHMKAET OICHKH 3a OTBETHl. CTyIEHT OECIIOKOUTCS O MPEACTOAIIEM IK3aMEHe.
2. Onpenenure GeHOMEH MEIIIMIHOCTHOTO BIUSHUS (YOCXKIEHUE, ICUX0JIOTHYECKOE 3apaKeHHEe, BHYIICHHE).
ApryMeHTHpYiTE CBOI OTBET.
[MogunHeHHbIH oOpamaercs kK HavyanbHUKY: "Ceprell BacunbeBuy, 51 3aMHTEpECOBaH B TOM, YTOOBI Hallla KOMITaHHS Obli1a 0JTHOM
13 CaMBIX JIy4IINX HA PBIHKE, ¥ JyMalto, BbI cO MHOM coriacuTech, YT0 MHOTOE 3aBHCHUT OT aTMOC(EPHl BHYTPH KOJUIEKTHBA, OT
TOT0, HACKOJIBKO COTJIACOBAaHHO MBI BCE IEWCTBYEM M KaK OTHOCHMCA K cBoel pabore. B mocnennmii Mecsiy Ml pabotaem 6e3
BBIXO/IHBIX, TAK KaK MHOTO 3aKa30B, U BHYTPH KOJIJICKTHUBA YyBCTBYETCS CHIBHOE HAIPsDKEHHE, Bce paboTaroT 6e3 ocoboro
KETaHUs, yIaCTUINCh KOH(DIMKTHI, pe3ylIbTaTHBHOCTH OT ATOTO XyXe. MBI mpocuM Bac, kak HaIero pyKoBOAWUTENS, 1aTh HAM
JIBA BBIXOIHBIX JTHS, YTOOBI MBI BOCCTAHOBMIJIA CBOW CHJIBI M TTOCTIE OTIBIXa paboTaiy B HECKOIBKO pa3 jydire". - "Xoporrio, 3T
BBIXOJTHBIE BCE OYIyT OTIBIXaTh'.
3. Pemute 3amauy. ApryMEeHTHpPYHTE CBOW OTBET.
Mexy ByMsl COTPYAHUKAMU BO3HHK KOH(IMKT, KOTOPBIN MEIIAeT yCIeHO padoTaTh. Kaxplil U3 HUX B OTIEIBHOCTH
oOparaercsi K HeMoCpeJCTBEHHOMY HauyalbHUKY C POCh0OH pa3o0parhesi U MOAEPKaTh ero MO3UIIHIO.
Kak Han6oinee 3)eKTHBHO pa3pemnTh JaHHYIO CUTYaLHI0?

4. Pemure 3am1adqy. ApryMEHTUpPYHTE CBOH OTBET.
Bcenen 3a KpaTKHM BBITOBOPOM BBI CKa3any pabOTHHKY HECKOJIBKO NPUST HBIX ci10B. Habmtoas 3a mapTHEpOM, BBl 3aMETHIIH,
YTO €ro JIMIO, IIOHAYaITy HECKOJIBKO HaIpsHKeHHOE, ObICTpO mmoBecesesno. K ToMy e OH Hadaj Beceso MIYyTUTh U OaarypuTh,
pacckaszall mapy CBEXHX aHEKIOTOB M HCTOPHIO, KOTOpast MPON30IILIA CETOIHS y HETO B JOME.
B xoHIIE pa3roBopa BbI MOHSIIM, YTO KPUTHKA, C KOTOPOI BBl HAYaIM Pa3—TOBOP, HE TOJILKO HE ObUIA BOCIIPUHSTA, HO M KaK ObI
3a0bITa. BeposiTHO, OH yCHBIIIA TOIBKO MPUATHYIO 9acTh Pa3roBopa.

Uro BHI pennpumere?
5. Pemute 3amaqy. ApryMEHTHPYHTE CBOW OTBET.
Bbl npuHsiii Ha paboTy MOJIOIOTO CIEHHUAIHUCTA (TOJIBKO YTO OKOH IHMBIIEr0 KOJUIEK), KOTOPBI MPEBOCXOIHO CIIPABIISETCS C
paboroii. BMecTe ¢ TeM OH pe30K ¥ 3aHOCUMB B OOILLIEHUH C IPYTHMH YIEHAMU KOMaHAbl. BBl KaXkablii IeHb MOJIy4aeTe TaKoro
pOJia CUTHAJBL.
Kakue 3ameuanus 1 kakuM 00pa3oM HE0O "XOIMMO CJIeIaTh MOJIOJIOMY CIELUAIMCTY, YTOOBI N3MEHHUTh €r0 CTHIIbL 00 IIEHHS B
KOJIEKTHBE?

Bapmnasnr 3.

1. OpI/IeHTI/IpyHCL Ha IICUXO0JIOTHYECKHE OCOOCHHOCTH HNapTHEpPA, HAIMUIIUTEC MAKCUMAJIIbHOC KOJINYICCTBO peKOMCHI[aL[I/Iﬁ 1o
OIITUMHU3AINH MCKITNYHOCTHOT'O B3aPIMO,I[CI>'ICTBH$[ B ,Z[aHHOfI CUTYyalluu:




Hauunatommuit corpyqHUK GUPMBI CUNTAET, YTO HAYAILHUK HE JOBEPSIET €My CEPbE3HBIX JEN, CKENTHYECKH OTHOCUTCS K €T0

TIPEATIOKEHHSIM, HHOT/Ia MT03BOJISIeT ceOe IrpyOble BHICKA3bIBAHMS B €TI0 aJpec.

2. Onpenenure peHOMEH MEIIIMIHOCTHOTO BIUSHNUS (YOEXKICHNE, ICUX0JIOTHYECKOE 3apaKeHHe, BHYIICHHE).

AprymMeHTHpyHTE CBOM OTBET.

"Cpo4HO UK K Bpady. TO MOXKET OBITh CHMIITOM OY€HB CTPAITHOM Oone3Hu. THl He MPeCTaBIsICIh, YTO MOKET CITyIUThCH,

€CITM BOBpPEMsI He BBISIBUTH 3TO 3a0oJeBanue...".

3. Pemmte 3amavy. ApryMEeHTHpPYHTE CBOH OTBET.

[TounHEHHBIN HTHOPUPYET COBETHI M YKa3aHUS PYKOBOIUTENS, JIefIaeT [0-CBOEMY, He 00paliias BHIMaHUS Ha 3aMEUaHusl.
Kakue Mepsl BO31€HCTBHUSA MOTYT OBIThH IPEANIPUHATH PyKOBOIUTETIEM?

4. Pemmre 3amaqy. ApryMEeHTHpYIHTE CBOH OTBET.

BBl kpuTHKYETE 0/1HY CBOIO TIOAYMHEHHYIO, OHa pearupyeT O4eHb YMOIMO "HAIbHO. BaM npuxoanTcst Kaxablil pa3 CBEpTHIBATH

Oecenry ¥ HE JTOBOIUTH Pa3roBOp JI0 KOHIIA. BOT n ceifuac, mocine Balmx 3aMe4aHuii — OHA pacTUIaKanach.

Kaxk noBectr 10 Hee cBoM cooOpaxeHus ?

5. Pewnte 3agauy. ApryMeHTHpYHUTE CBOM OTBET.

Bo Bpemst 1emoBoii BCTpedr ¢ BaMH, Balll COTPYAHHUK «BBIIIEN U3 ceOs», HE MPUHNMAs BalllX 3aMEYaHHH 110 1ToBOLy. BEI He

MOXETE ITO3BOJINTH OAYMHEHHOMY TaK ce0s1 BECTH, BEAb OH ITOIPHIBACT Balll aBTOPHUTET.

Uro BHI pennpumere?

Ponesas urpa «lucmyr»

1o pucuuruiniae «lIcuxonorust oOIEeHusD
Paznen 1 Ilcuxoiorus oOLmeHust

Tema mucmyra: «/ckyccTBO 0OIICHUS

IluTater:

«Camas 6onpIasi pOCKOIIb B MUPE — 3TO POCKOIIb YEJIOBEUECKOTO OOIICHHS
AmnTtyas ge CeHT DK3I0IepH.

«O0pamarscst ¢ A3bIKOM KOE-KaK — 3Ha4YHT, U MBICIIUTh KOE-KaK: HETOYHO, IPUOIM3UTEIILHO, HEBEPHOY.
A. H. Toncro#.

«HuKTO HE MOXET CyJuTh O JPYrHX, IT0OKa HE HAYYHUTCS CyAHTh O cebe caMoMy.
Woranun Bonbsgranr I'ere.

Bompocsr:

1. YcnoBus o0meHusI, OMMHOYECTBO, IIOTPEOHOCTh B OOIICHHUH, ITOBEICHIE YeTIOBEKa BO BpeMs OOIICHUS ¢ APYTUMHU
monpmu (Ha npumepe Poomrzona Kpyzo u [TaTaumeL, nomymsapHoit Texenporpammel «[lociaemamii repoin).

2. YMeHne pa3roBapuBaTh M CIYMIATh. SI3BIKOBEIE MPETPaibl H MOCTHI B mporecce obmenus. Kymprypa oOmieHus.

3. O6cyxnenue crateit 06 obmenun otioB u aerer (Opuapux Bropoi, «Iuanor o mopanu» u «IIpuset, muypku! O
«rpenkax» 0e3 «bazapay)




CocraBieHue anroputmMa

o pucuuruinie «Ilcuxonorus oomeHns»
Paznen 2 KondaukTe! 1 ciocoObl nX NpeaynpexaeHus U pa3peIleHus

ITpumeps! MPON3BOACTBEHHBIX KOH(INKTOB

Curyanus

Enena IOpreBHa mpopaboTaiia cekperapeM B KOMITAHUHU 15 JIeT U 0O4eHb 3TUM TOPAUTCS.

Ha mepBbIx mopax >KeHIIHMHA IEMOHCTPUpPOBaa KOJUIeraM 100poTy U aKTUBHOE JKeIaHue IOMOYb, OJJHAKO CO BpeMEHEM
o3s100mnack Ha HUX. JKeHIIMHA BCTIOMHMIIA, KAK COTPYAHUKH HETAKTHYHO OOIIANKCH C HeH — HOBBIM, HEOIIBITHBIM CEKpETapeM —
1 YHWKaJIM CBOMM HEraTUBHBIM oTHoIIeHueM. Enene KOpreBHe 3ax0Tenoch MpoieMOHCTPUPOBATh IPEBOCXOICTBO HAJ
OBIBIIMMH «TOHUTEISIMUY.

YacTo HUYEro He NOJ03peBarOIIUil COTpYAHUK noaxoauT k Enene FOpbeBHe ¢ BompocoM, a 0OHa, IpUAaBas 3HaUUMOCTh TOJIOCY
U 5KecTaM, TOBOpUT: «BbI pazBe He BuAUTE, YTO s 3aHATa? MHE HEKOorja OTBeUaTh Ha Balll OBCEAHEBHBIE TIYIbIE BOIPOCHIL, 5 —
CEKpeTaph AUPEKTOpa GUPMBI».

EcrecTBeHHO, 3TO HE MOTJIO HE OTPA3UThCs HA aTMocdepe B KomuekTtuse. Komern Bosuenasuaenn Eneny FOpreBhy.
ITprnunHa. Ha KOHCYIbTAIMK Y KOPHOPATHBHOTO TICHXO0JIOTA BBISICHWIIOCH, YTO TAKOE ITOBEJCHUE — MECTh 3a IIPEXKHHE OOHIBI.
Enena FOpreBHa npu3Hanach cama: «Eciam Moe «s1» Ha MOMEHT aIalTalll B OPraHM3alHH UCTIBITHIBAJIO OCTOSIHHOE YHU)KEHHE,
TO IYCTh U OKPYXKAIOIITUE MTPOTYBCTBYIOT ce0sl B TaKOM ke curyarun. [lycTs oHM IOHMYT, 4TO 3Ha4HT 0TpaboTaTh 15 et Ha
OJHOM MECTe, IIOCTOSHHO BCEM YJIBIOAThCS U ITOKA3BIBATh CBOE J0OPOE OTHOLICHHE, a BeJb OTHOIIEHHE KO MHE OBIIIO Pa3HBIM».
MoskHo cka3atb, uyto Enena FOpbeBHa npeBpatuiiach B uesioBeKa-KOH(IMKTOreHa, ee MOBEACHHE U MOCITYKHUIO TPUIHHON
KOH(JIIMKTA C JIIOJIBMHU.

Pemenue. [TonbiTka «nepeBocnutathy» Eneny IOpreBHY He nacT pesynbpTara. J{a, pyKoBOAUTENb MOKET TOTOBOPUTH C HEH,
MOXBAJINTH, KAK-TO 3aMOTHBHPOBATH Ha OOILIEHUE C COTPYJHUKAMH, HO TaKasl TAKTHKa «IOTJa)KMBaHUI» 1eHCTBYET HEJI0rO.
BeIxon u3 cutyanuu ecTb, HO 3TO — JKECTKHE Mepbl: TUIUTh Eneny FOpbeBHY KakuX-TO NPUBUIETUI UM B CAMOM KpaliHeEM
citydae yBOJIHUTB ee. TOJBKO Tak MOXKHO CHATH ITOCTOSTHHBIH KOH(QIUKT W TIOBBICUTH 3((EKTUBHOCTD ESTEIBHOCTH
OpTaHHU3ALHH.

Curyanus

ABTOpUTapHOE PYKOBOACTBO. BBIX0A 3a paMK{ CBOMX IOJTHOMOYMI

WBan [lerpoBud, HOBBII TUPEKTOP 3aBOJA, HA3HAUYEHHBIN W3 MOCKBHI (TOJIOBHON OpraHU3aIlN), OIB3YSACH CIYKEOHBIM
MI0JI0)KEHUEM, HAUMHAET UTHOPUPOBATH MHEHNE PYKOBOJUTENCH MOApa3ieIeHHH, KOTOpbIe eMy MOI4UHSI0TCs. OH MPUHUMAET
pEIIeHHs 0 COKPAIICHNH 3apIUIaT, yKecTodaeT paboTy ¢ MOCTaBIIMKAMHU — 3aBOJI TEPSIET [IEHHBIX apTHEPOB: «ITO MOe
peleHue, OyaeM JenaTh Tak. Baly coBeThl MHE HEe HY)XHBI. S SIBIISIFOCH PYKOBOJMTENIEM OPraHU3aI[MK 1 UMEIO IIPaBO JIFOOBIM
CHOCOO0OM BBIPaXKaTh CBOE MHEHHEY.

ITpuunna. MBan IleTpoBrud cBOMM PyKOBOJCTBOM 3aXOJUT HA «TEPPUTOPUI0 KOMITETEHLIUID HaualbHUKA IIPOU3BOAICTBA,
PYKOBOJHTEIIS OT/IENIa 10 paboTe ¢ rmoctaBmkamu. OH IPHHUMAET HEBEPHBIC YIPABICHYECKUE PELICHHS, BIUSIONINE Ha
pe3ynbTaT AeSTeIbHOCTH NPEAIPUITHS.

Pemenne. Ecnut pe3yapTaTsl HErpaMOTHOTO yHPABJICHUS CTAaHYT OYEBHIHBI (IIaJJeHNe MTPUOBLTH, CPBIB 3aKa30B), Y MOAUYHHEHHBIX
MOSABATCA YOEUTEIBHBIE apTyMEHTHI, YTOOBI OTCTOATH CBOIO TO3UIIMIO. PyKOBOAMTENH MOpa3AeIeHIi CMOTYT 00OpaTHThCS B
TOJIOBHYIO OpTaHU3alHIo, KOTopasi HaxoauTcsi B Mockse. 11, BO3M0OXXHO, HA3HAU€HHOTO HaYaJ bHUKA CMEHAT. B mpoTHBHOM
ClTydae mpoOIeMa MOKET OCTAaThCSI HEPEIIEHHOH.

Curyanus

CMeHa conManbHOTro cTaTyca

Mapust U AHKeJIMKa YeThIpe T0Jla COBMECTHO paboTaiu CeKpeTapsiMi B a]IMUHUCTPATHBHOM oT/ene. OHU TeCHO 00IIannuch He
TOJIBKO Ha CITyk0e, HO U BHE ee. AHXKEJIMKY MOBBICHIIN 10 PYKOBOAMUTEINS OT/eNa — M €€ MaHepa IOBEACHUS cTala
COOTBETCTBYIOIIEH: JIEBYIIIKA 3a]paJla HOC, IepecTaa pa3roBapuBaTh Ha Hepabo4yre TeMBbI ¢ KOJUIEraMH U3 CBOETO OT/IeNa.
V3meHeHus B oBeAeHNH AHXEIMKH IOYyBCTBOBAJIM BCE COTPYAHHUKH, OHAKO Mapus oTpearrpoBaiia 00je3HEHHEee BCeX.
Hpyx06a npexpaTuiacs.

[MpnunHa. BHe3anmHoe MOBHIIIEHHE COIMATBHOTO paboyero craTyca O HOTO U3 WICHOB KOJUIEKTHBA IPUBOJUT K yTpaTe
MIPUBBIYHBIX B3aMMOOTHOIIECHUH B KOJUIEKTHBE. FIMEHHO 3TO ¥ MPOM30IUIO ¢ AHXKEINKOW. Mapust Oosnbliie He cMoruia OBbITh ¢
HEH Ha paBHBIX, 0OJIE3HEHHO OTPEarnpoBaja Ha MOBBIMICHHE TIOAPYTH, YTPATHIIA CBOIO TEPPUTOPHIO, TIO3TOMY IIPEAIIOUIA
MIPEKPATUTH BCIKHUE OTHOLICHUSI.

Pemenne. CToNT BMEIIATHCS CIENUAIUCTY 110 YIPABICHNIO IIEPCOHAIIOM HIIH [ICHXOJIOTY, KOTOPBIH OpraHN30Ball ObI TPEHUHTH
Ha CIUIOYEHHE OTJIeNa. XOPOIIo MPOBECTH Oece bl ¢ pabOTHUKAMHU (TI0 TMYHOMY 3aIPOCy), YTOOBI CHATH HAKOTMBILIEECS
HanpshKeHre. BrIroBapuBasich, JI0IM HAYMHAIOT I10-IPYTOMY OTHOCUTBCS K BO3HHKIIEH cUTyarui. Mapun U AHxenuKe 0oJbIie
BCEX HY)XHA KOHCYJIbTAllA NICUXO0JIOTa. MapI/II/I HaJ10 HAYYUTHCA aACKBATHO p€arupoBaThb Ha NNEPEMEHDBI, TOHATH, YTO JIFOAN
MIPUXOJAT U YXOIAT. AHXKEIHKE — ITOJIydUTh HE3aBUCUMYIO OLIEHKY CBOETO MTOBEJCHUS C JIIOJbMHU U MTOAPYTOM.

Curyauus

JlBa nunepa B 0QHOH 101Ke

Muxani 1 AjseKcaHp KpenKko APYKIIH. Y KaXJ0ro Obu1 HeOobIIoi 6usHec. Jpy3bs pemminm o0beIMHATh CBOU YCHIIUS 1
OpraHU30BaJIK O0IIee JETI0, CTaH YIPEIUTEIIIMI KOMITAaHHH.

Hauanuce kor(pmmKkTh. Kax/s1it n3 OM3HECMEHOB cTapalcst OTCIEANTD, HACKOJIBKO OO0JIbIE 3apadaThiBacT KOMIAHBOH, KaK OH




9TO fenaeT... Muxani u AJeKcaH/Ip Hadajal HEHAaBUJCTb APYT APYyra, BBIFOBapUBATH HEAOBOJIECTBO CTHIIEM PYKOBOJICTBA,
3aBHUJIOBANIN YAAWINBOCTH U BE3ECHHIO ITapTHEPA.

HpI/I‘-II/IHa. Muxawun u AneKcaHJ:[p — ABa JIUJCPaA, a iBa YCJIOBEKA C OAMHAKOBBIMU IMICUXUYCCKUMU OCO6CHHOCTHMI/I HC MOT'yT
KOHTPOJUPOBATH APYT Apyra. [10100HbIH KOH(IUKT MOKET BOSHUKHYTh B KOMIIAHUH, €CJIA PYKOBOIUTEIh OPraHU3alluH, HE
pa3o0paBUIMCh B 0OCOOCHHOCTSIX M TICHXUYECKUX MTOBEJCHYECKUX PEaKIusIX CBOMX IMOJYNHEHHBIX, BEIOEpET ceOe MOMOIIHUKA-
COPYKOBOIMTENS ¢ U3JIUITHIMHU aMOUIIMAMH 1 JKKI0H BIaCTH.

Pemenne. OnTumanbHbIi criocod pasperieHuss KOHQINKTa — BEPHYTHCS K TPaHUIIaM CBOEH TEPPUTOPHH, KOTOPBIE KOJUIETH
3aHUMaNH 10 o0beanHeHus. Pedp uaer o BeqeHnu cOOCTBEHHOTO On3Heca, T.K. BBIICHWIOCH, 4TO MuXawi 1 AJIeKCaH/Ip MOTYT
o0ImaThesl, TOIBKO €Ciu paboTaroT pas3aeabHO.

Curyanus

Cgetitana MBanosHa u Vpuna IleTpoBHa cTaim pyKOBOJUTH TOCOpPTraHM3aIMe Ha paBHBIX mpaBax. [Ipommio Tpu mecsana. Bee
PpabOTHHUKH OpTaHU3AIMH CTAJI YyBCTBOBATh ceOS AUCKOM(POPTHO.

Hemno B ToM, yto CBetnana ViBanosHa u Mpuna IleTpoBHa — IMOTHBIE TPOTHBOIIOIOKHOCTH U TI0 MaHEPE PYKOBOJICTBA, U 110
temnepamenty. Mpuna [lerpoBHa — 4enoBeK CIIOKOHHBIN U (IerMaTUYHBIN, ISl Hee BaYKHO, YTOObI COTPYAHUKH ITPOCTO
BBIMOJIHSUIA CBOU 00s13aHHOCTH. CBeTiiaHa VIBaHOBHA — YEJIOBEK aKTHBHBIN, HHUAIIHATOP PA3HBIX HJICH U HOBOBBEICHUMA. DTO
cOmmKaeT ee ¢ HOAYMHEHHBIMH, HO TIPUBOJIUT K pa3HoriacusM u koHpmukTam ¢ Upunoii [lerpoBHO.

[MpuunHa. Y pykoBoauTesel pa3Hble IEHHOCTH, IIPHOPUTETHI U B3TJISIIBI HA paboTy, YTO ITPOUCTEKAET U3 OCOOCHHOCTEH MX
XapakTepa 1 TeMnepameHTa. Kaxplii oTcTanBaeT COOCTBEHHYIO TOUKY 3PEHUSI, @ OIIIOHEHTA CYMTAET BParoM.

Pemenne. Hy)xHa moMomip crienuaancTa o yrpasieHHIO EPCOHaIOM WM TICHXO0JI0Ta, KOTOPBIA YKaXKeT Ha Pa3HUIly B
PYKOBOJCTBE, IPEITIOXKUT PA3ICIUTh 30HB OTBETCTBEHHOCTH. HeKOTOphIe TpOOIeMbl MOXKHO BBIHECTH Ha TOJIOCOBAHUE.
CoTpyIHUKH CaMH MOJCKaXXyT BEPHOE PELICHHE, a CUTyalus IEPECTaHEeT ObITh KOHPIUKTHOM.

Curyanus

CUIIBHBINA CHeromaj 3aTPyIHIII padoTy 00IECTBEHHOT'O TPAHCIIOPTa, aBTOOYC He MPHIIEIN 0 PacIUCaHuIo, To3ToMy Bianncias
ono3aan Ha paboty. Teneps My)KunHa MEPEKUBAET, UTO €T0 MOTYT Haka3aTh. OH 3axoauT B ouc. Konnera AHTOH, KOTOPBIA HE
ITOJIO3PEBAET O COCTOSIHUM Bramucnasa, cipammBaeTt 9To-To 1o padore. B oTBer Bianucnas BelIulecKuBaeT BeCh CBOM HETaTHB
Ha AHTOHA, KOTOPBIH Ha 3TO TPOMKO M PE3KO BBICKA3bIBAET HAKOMMBIIHECS OOU/IBI.

ITpuunna. Ctpecc u3-3a BHEIIHEH CUTyaluy.

Pemenne. Bnanyucnary noctaTroyHo ObUIO yCbIIIaTh OT AHTOHA CJI0Ba y4acTHs, T.€. (pa3bl, CBSI3aHHbIE C IOHUMaHHEM U
TIPUHITHEM CaMOMW CIIOXKMBIIEHCS BHELITATHOW CUTyalnu: «BOT CHEXOK HaM 1mojaraani, He OeCIIOKONCs, PyKOBOJICTBO BCE
TTOHUMAET», — U Pa3BUTHSI HA[yMaHHOTO KOH(IMKTA MOKHO ObII0 n30ekarh. COTPYIHHUK MEPEKITIOYNTCS Ha paboTYy, ITOIPOCHUT
TIPOIIEHNUS Y BCEX, KOTO OH 00M/IeN He CO 371a.

Curyanus

CoTpynHnKOB 00s13a71 pabOTaTh B AIEKTPOHHOI CHCTEME YIPaBICHUS KOMIIAHHUEH, B YaCTHOCTH BECTH ACTOBYIO MIEPETINCKY.
[IpuxoauTtcs oTMedaTh HaYaJIO U KOHEI] paboThl, CTABUTH/CHAMATE/BECTH 3a4a4H, COIIPOBOXKAAS KaXKIyl0 TOAPOOHBIM
koMMeHTapueM. Cepreil Takoe HOBOBBEJECHHUE OCUNTAN OecCMBICICHHBIM. EMy Ka3a1ock, 4TO OH TPATUT IParoleHHOE BPEMs
Ha epyHJy, 4TO 3a7a4yul OpIcTpee He pemraioTcs. Ceprel cTai yacTo CphIBaTh CBOM T'HEB Ha KOJJIEraX, a B KYPHJIKE TPOMKO pyrail
PYKOBOZCTBO.

[Mpuunna. Ctpecc u3-3a U3MEHEHUs padovel esITeNbHOCTH CTal OTIPABHOW TOUKOM B BOBHUKHOBEHHH M Pa3BUTHU
KOH(DJIMKTHON CUTYaIlMH, YHaCTHUKN KOTOpoit — Cepreid u 1med ¢ KOJUIEKTHBOM.

Pemenne. PaGoTHNKOB Hy)KHO TOTOBHUTH K JIIOOBIM HOBOBBelleHHsIM. He Bce pykoBoanTeM 3TO MOHUMatoT. HayansHuK 10/mmkeH
6611 00BsICHUTH Ceprelo, MoYeMy eMy I10JIE3HO M BBITOHO paboTaTh B 3JIEKTPOHHON CHCTEME, U OCTPOH CUTYyalllH yIajloch Obl
n30eXKaTh.

Curyanus

CekpeTapb-Ieonpon3BOANTENb ENeHa omaTh Ipuinia Ha paboTy B INIOXOM HacTpoeHHH. 3abosena mrodruMas komka Bacnmca,
1 JKEeHIIHA BCIO HOYB ¢ HEH mpomydminack. B npuemuoii EneHa 6pi1a roTOBa MPOCTO PacIuIaKaThCS B XOTeNa ObI KOMY-TO
pacckazaTb 0 CBOCH 00JIH, HO pa3roBapuBaTh ObLIO HEKOT/A, HAKOMIIIOCh MHOTO fen. EneHa paccTpomiach eme Oomble u, yxe
HE CAepKUBasi SMOITUi, TOphKO 3apbiaana. Kommeru, 3aiis B MpueMHYI0, CIIPOCHIIN, YTO CIYyYHIIOCh. B oTBeT yenbimanu: «/Jla
KOTZIa )K€ BbI BCe OT MeHs1 oTcraneTe! S Tak ycrana ot TOro, 4to paboTaro He C JII0JJbMH, a C TIYXUMH, TyIbIMUA cTeHaMu! Bbl
HUKOTrJJa HC o6pa1uaeTe Ha MCHs BHUMaHMs, a s, KaK 3aB€ACHHAs Jiomaab, nanry 1 naLuy!»

[Mpuunna. [TomoOHBIE UCTEPUKY 3a TSTH JIET paboThl EjleHbI B KOMIIAHWH MTOBTOPSIOTCS KaXK/YIO HEJICNIO M YK€ BBI3BIBAIOT
paszpakeHHe KOJUIET, KOTOpbIe HE MOT'YT IOHSTh, B 4eM Jej10. Tak BO3HUKAeT HaJyMaHHbIH BHYTPEHHUH KOH(IIHKT,
MIOCJIEACTBHS KOTOPOT'O MOTYT JUTMTEIIFHOE BpeMsi OyIOpaKUTh KOJIeKTUB. [IpuunHa 3Toi cuTyanny He TOJIBKO BO BHEITHUX
00CTOSITENBCTBAX, HO U B INTyOOKOM BHYTPEHHEM KpH3Hce camoil EneHsl.

Pemenne. OTkpoBeHHast Oecena pykoBoautens ¢ Enenoii. HyxHo yOeanTs KeHIIMHY HONTH K ICUXOTEPAIEBTY, IOTOMY 4TO
OHa caMa He MOXXET OIICHUTbh, HACKOJIBKO HEaIeKBaTHO ee MoBeIeHNe. Takass CHTyanusi BO3HHKIIA HE TOJIBKO U HE CTOJIBKO IO/
BO3/ICHCTBIEM BHEITHUX OOCTOSITENBCTB, CKOIBKO 1O BUHE camoii Enensl. OHa HAXOAWTCS B CEPbE3HOM BHYTPEHHEM KOH(IMKTE
¢ coboit. Yepes stot koH(DIUKT EneHa He MOXeT HATH OOIIHil S3BIK C BHEIITHUM MHPOM, KOTOPBIH, TI0 €€ MHEHHIO, SIBIISETCS
yrpoxaroumM. YenoBek caMoCTOATENILHO HE CIOCOOEH 0CO3HATh, YTO OOJIEH M HYKAAeTCs B KBAIN(HLIUPOBAHHOM
NICUXUATPUUYECKON TOMOLIY.

Curyanus

MapuHa — pyKOBOIMTENb OT/ca. Y HEee B MOAYHHECHUH MIECTh COTPYIHUKOB. KOH(MIMKT BO3HUK MPH MOTOTOBKE
KOJUICKTHBHOTO OTYETa MO paboTe oT/aeina. MapiHa B MPUKa3HOUW MaHEpe COOOIIIIIA, YTO BCE CPOKH CIIAUM OTYETa COPBAHBI U
HAJIO BBIITH B BBIXOJHBIC. DTO BBI3BAJIO IIKBAJ HEIOBOJILCTBA Kouter: «[logeMy MBI JOIKHBI CPOYHO caBaTh otyet?! Ham
paHblIiie He TOBOpHITH». KaxIpIii CibIIIan TOIbKO ceOsl.

[MpuunHa. Beimectosinmii pyKOBOIUTENb CPOYHO 3ampocui y Mapunst otdeT. OHa He CMOTJIa 000CHOBATh HAYAILHHKY, YTO TAK




OBICTPO MOJATOTOBHUTH €TI0 He MoaydInuTcs. KpoMe Toro, B KpyroBepTu Jen Mapuna 3a0blia, 9To B T€USHHE roJia Haao ObLIo
Tpe60BaTI) OT COTPYAHUKOB OTYETHI 3a MECAII, TOTr'Z1a HUTOTOBBIA IMOATOTOBUTD IPOIIIE. COpr)]HI/IKI/I €€ oTAciia IMOHINU, YTO
Ha4daJIbHUIIA 34 UX CUCT UCHIPABJIACT CO6CTBCHHI)Ie KOCAKH.

Pemienue. MapuHa 1o/pkHA OblTa MPU3HATH CBOU ONIMOKH, MTOIPOCUTH MOMOIIH Y COTPYAHHUKOB OT/IEIa U HE BECTH Pa3roBOp B
MIPUKA3HOM IOPSIZIKE.

Curyanus

Mapxketosnor Okcana nmpopaboTana B KOMIIAHUM TpH rosia. B Havyasne kapbephl oHa ObLIa 3aMHTEPECcOBaHa B aKTHBHOM
JeATeIbHOCTH KaK CBOETO OTIeJa PEKIaMbl, TAaK M BCEH KOMIIaHUH.

ITocne mepBoro rozxa paboTsl OKcaHy CTaI0 BCe pa3ipaxarh: OBICTPHIM TEMIT, 0ECKOHEUHBIN MTOTOK 3aJaHUMH, JIIHTEIHHOE
oOImeHne ¢ KoJuleramMmu, pasmep 3apmiarsl. PaboTa yrpatmia 3Ha9MMOCTS 17151 OKCaHbI [0 COBEPIICHHO HETIOHATHBIM AJISI Hee U
OKPY)KAIOIIUX IPHYHHAM.

Huxwura BacuiseBud — pyKoOBOAMTEND OTAENA PEKIAMbl — IOHAYAITy TOJBKO YIbIOANCs, OHAKO npeTeH3un OKCaHbI CTallH
eXeIHeBHBIMU. M3 T0OporKenaTenbHOro YeloBeKa OHa IIPeBpaTUiIach B HOFOIIETO M CBAPJIMBOTO COTPY/HUKA, KOTOPBIH
MOCTOSTHHO Y€M-TO HEJIOBOJIEH U CBOE pa3/IpayKCHUE BbUIMBAET Ha APYrux. ATMocdepa B OT/ese PEKIaMbl C O3UTHBHON
CMEHWJIaCh Ha HETaTHBHYIO.

[Mpuunna. Huknra BacuibeBuu neperoBopmi ¢ OkcaHoi HaequHe. BBISCHUIOCH, 4TO M3-32 pa3Bojia C MyXeM JIeBYIIKa
MIOJTHOCTBIO pa3ovapoBajack B pabote. Celuac ee MOoTpeOHOCTH, CBSI3aHHBIE C KAPHEPHBIM POCTOM M CAMOpPa3BUTHEM,
LICHHOCTHBIE IPUOPUTETHI ¥ XKEJTaHUsI CTaJIN APYTUMHU. VI3MEeHMINCh BHEITHHE YCI0BHA (HagyMaHHbIH KOHQIUKT). Ha mepBom
Mecte Juist OKcaHbl CTaJIo HIOCTPOSHHE JIMYHOH ®HU3HU. M3-3a 3TOT0 BOSHUKIIN IIPOTHBOPEYHSL.

Pemenne. Bo3M0XHO HECKOJIBKO BApHAHTOB.

ITepssiii cioco6. Huknrta BacuinbseBnd aBTopuTapHO MOT 3acTaBUTh OKCaHy BBIIOIHATH TOBCEIHEBHBIE paboyne 3a/1a49u.
Bropoii cioco0 — IpUMEHHUTE TAKTHUKY MOOIIPEHUA-HaKa3aHus. [Ipy mepBoM B BTOPOM CcTIoco0ax KOH(MIUKT Bpoae OBl BHEITHE
pa3pemuTcs, 0OJHaKO HaNpsHKEHUE U pazouapoBanue y OKcaHbl OyayT HapacTaTh.

Tpernii criocod — camplil ONTUMAIIBHBIN B YPETyIUPOBaHUU KOH(MIIMKTA, €ro ¥ BBIOpal pyKOBOAUTENb OTAea pekiaaMsl. OH
PELIMII OTITYCTUTh PA0OTHUKA, MPEATIOKUI YBOJIUTHCS, TOCKOJIBKY Y AEBYIIKHU MPE00IaaatoT Ipyrue EHHOCTH U IOTPeOHOCTH.

CocraBiieHre MPAaBUIT TIOBEICHUS
o aucuuruinie «Ilcuxonorus oOIeHMs
Paznen 2 KoHIUKTE 11 c11OCOOBI UX MPEeIyNpeskICHHUS U pa3peIICHHS

3anauu 10 KylIbType MOBEICHUS

1. FOpa u Annpeii cietmnu B Oyder 1 Oexanu 1o JecTHUIE BHU3 Yepe3 JBe CcTyneHbku. HaBcTpeuy nojgHuManacs AHHa
Anekce—eBHA. MalbuuKu MPOOEIKAIN MIMO, U JIUIIB YePe3 MUHYTY TE-TO HOCHBIIAIOCH: «3IpaBCTBYiTe, AHHA AJeKceeBHA!»
UTo UM OTBe"THJIA YUYUTEITHHUIIA, MATBUUKHU HE CIIbIa. OHU IEPBBIMU BOPBaJIHChH B Oy(eT.

[epeuncnute OMMOKH, KOTOPBIC TOMYCTIIIA MAbYAKH B CBOEM ITOBE/ICHHH.

2. Jlena cunena B TpaMBae. OHa Bce BpeMs BepTenach, OonTana Horamu. Ee cocenka - crapyiika - OTOABHHYJAachk: OHa Oosiiach,
yT0 JIeHa ncnaukaeT e naibTo.

- leBouKka, UM CIIOKOMHEe, MoKamylicTa. Tak Helnb3s Bce-Taku ceOs BECTH, - 3aMeTHIIa CTapyIIKa.

- A 4uro g cienana? - Bozpasmna Jlena. - [Tomgymaens! [Toxxa—mylicta, 6yay cHIeTh CIIOKOMHO.

MoskHO J1 Ha3BaTh JICHOUKUHO «IIOXKAITYHCTay BOJIIIEOHBIM?

3. Bl kynunum Ouiet Ha nHTepecHblid GpribM. Co 3BOHKOM BXOJJUTE B 3pPUTEIIBHBIN 3a]1 M BUAUTE, YTO Ballle MECTO YXKE 3aHSITO.
Eme pa3 nocmotpenu Ha 6unet. Her, Bce mpaBunbsHo: pan 12, mecto 5.
Kak BbI JOKHBI MOCTYIUTH B TaKOM cirydae? UTo JoDKeH cka3aTh TOT, KTO 3aHsUI Ballle MecTo?

4. Koctst n Butst naBHO He BUiennCh. A BOT CETO/IHSI OHM COBEPIICHHO CIIy4aifHO BCTPETMIINCH B KHIDKHOM Marasune. O6a
OBLIM pajbl BCTPEYE U IIO3TOMY JO0JIT0 TOBOPUIIH, ACIUIMNCH HOBOCTSMH, BEIOHPAU ceOe KHHUIH.

Tyt Koctsi BCloMHIUL, 9TO OMa €ro *kIEeT Mama, U OH ITOCHeNIHO npepai Oeceny: «Hy nangHo, st nomedn, 3axoan». OH
TIOBEPHYJICS CIIMHOM K TOBApHILY M OBICTPO HANPABHMICA K JBepU. A BUTS CTOSUT M pacTepsiHHO IIIsIeN eMy BCIe.

[Mouemy?

5. Illen bopst AOMO# U3 IKOJBL. BUAUT - UAET 1O ynulle CIENON YeI0BEK U MAIOUKOM TpoTyap ouynsiBaet. I[Tonomen k
MEPEKPECTKY U OCTAaHOBUJICA. «DTO OH JABHKEHHUE IEpEeKHUIAcT», - Aorajsancs bops u noen aanslie.
Kak ObI BbI HOCTYNHIIM Ha ero Mecre?

6. Iletsa npurien B KOy, HO310poBaics ¢ yuuTenbHuLel Ma—pueii IlerpoBHoii. B kopunope oH yBuaen aupexkropa u
nosznopoBan—csi ¢ HUM. Ha nepemMeHe Manbuuk BHOBb BCTpeTun gupekropa. Ilets 3amep Ha mecte. OH He 3HAJI, UTO €My J€NIaTh,
3/I0POBATHCSI WIIM TIPOITH, OYATO HE BUIMIID.

Kak momxen Obu1 moctyrmuTh [leTs? A kak ObI BBI IIOCTYITHIH?




5.4. OueHo4HbIe cpeACTBA /ISl IPOMEKYTOYHON aTTecTAlIMU

HepequL OLICHOYHBIX CPECACTB

Ne i/ HaunmenoBanue OLICHOYHOT'O CPEACTBA KpaTKaS[ XapaKTCPpUCTHKaA

OLIEHOYHOT'O CPEJCTBA [TpencraBneHue OLEHOYHOTO cpezcTBa B GOHIE
1 CamMoanarHoCTHKa 4epe3 NMCHXO0JIOTHIECKHE TECThI

IIpo0Oa, ucneITanne, KPATKOBPEMEHHOE, CTAHAAPTU3NPOBAHHOE 3aaHNE, MTO3BOJISIONIEE U3MEPUTh YPOBEHb Pa3BUTHS
OTIPEJETICHHOTO NICHUXO0IOTHYECKOT0 Ka4eCTBA JINYHOCTH IO ONPEIEIICHHBIM MapaMeTpam TecT Ha BbIsIBIEHHE YPOBHS

BIIaJICHUs HeBepOAIbHBIMH KOMIIOHEHTAMH B IIPOLIECCE IETI0BOTO OOIIEHHMS

Tect «TBOSI KOHPIUKTHOCTE

Tect «AHanu3 CBOEro MOBEACHUS

2 Pemenne cuTyalluOHHBIX 3aja4 3aauu, MO3BOJIAIOIINE CTYJCHTY OCBaUBaTh MHTEIUIEKTyaJIbHBIE ONepalnuu
IOCJIEI0BATENIFHO B Ipoliecce paboThl ¢ HHPOpMaNKeil: 03HaKOMIIEHHE — ITOHUMaHUE — ITPUMEHEHHE — aHaJIu3 — CHUHTE3 —
oneHka  CuTyallMOHHBIE 3a7aul

3 Ponesas urpa ((Z[I/ICHyT)) (DopMa HpO6HeMHO—HeHHOCTHOFO O6III€HI/I$I, CHOCOGCTByIOHIaS[ Pa3BUTHUIO COHHaHLHOfI
KOMIICTCHTHOCTH O6yanOH.II/IXC$I, (bOpMI/Ipy}OH.[Cﬁ JAUAJICKTHYCCKOC MBIIIJIICHUC Tema AUCIyTa
4 CocraBieHus ajropurMa I/IHCprKL[I/IiI O TOM, B KaKOM MOCJICA0BATCIIBHOCTHU HYKHO BBIITOJIHUTH HCﬁCTBHﬂ npu

nepepaboTKe UCXOTHOTO MaTepraia B TpeOyeMbIid pe3ylabTaT, COBEPIINTH ITOCIEI0BATEIBHOCTD ACHCTBIMA, HATIPABICHHBIX Ha
JOCTIDKEHIE KOHKPETHOTO pe3yinbTaTa [IpumMeps! MPON3BOACTBEHHBIX KOH(DIMKTOB

5 CocraBieHnE PaBIJI TTIOBEACHUS CBoj mpaBMII U HOPM OOIIECTBEHHOTO MOBEACHUS, PETYIHPYIOMINX
MEKJIMYHOCTHBIE OTHOILICHUS JIFOIeH IIpumeps! cutyanuit

6 Pazpabotka saTnueckux HopMm CamocTosTenbHas pa3padoTKa COLUAIbHBIX MPABHJI MMOBEJACHUS YeIO0BeKa,
BBIpaXKAIOIIHE MPEJCTaBICHUE O0IIECTBa O A00pe U 3J1€, CIPABEUIMBOCTH M HECIIPABEIJIMBOCTH. AJroput™ pa3paboTKH
STHYECKUX HOPM

7 DopMyIHpPOBKA MPUHIIMIIOB JICIIOBOTO 3TUKETA CrnoBecHOE BBIPAKCHHE BHYTPCHHUX YOCXKIICHHI YeJIOBEKa,
OTIPE/ICIISIFOIIESE €r0 OTHOIICHUE K JCHCTBUTEILHOCTH, HOPMEI ITOBEICHUS U NEATCIHHOCTH DopMyTHpOBKa TPUHIUIIOB
JICIIOBOTO 3TUKETA

8 Tecr Cucrema CTaHIAPTU3UPOBAHHBIX 3aJIaHUA, TTO3BOJIAIONIAS ABTOMATH3HPOBATH IPOLECAYPY H3MEPEHHS
YPOBHS 3HAHWH W YMEHHN 00yJaromerocs DoHI TeCTOBBIX 3aJaHUN

6. YHEBHO-METOJANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE JUCHHUIIJIMHBI (MOAYJIS)

6.1. Pexomenayemas auteparypa

6.1.1. OcHoBHas JIMTepaTypa

ABTOpBI, COCTaBUTENU 3arnaBue W3naTenbCcTBO, roj On. aapec
JI1.1 |MacnoBaT. A., Tlcuxonorus obmenust: yaeonoe mocodue mist CITO | Capatos: https://www.iprbooksh
Macnos C. H. [IpodobpazoBanue |op.ru/85787.html
,2019
6.1.2. JlonoiHUTEILHAS JIMTEepaTypa
ABTODBI, COCTaBUTEIH 3arnaBue WznarenscTBO, rof On. aapec
JI2.1 |3axaposa I.B. Icuxosorust 1eI0BOTO OOIICHHUS: TIPAKTHKYM IS Caparos: https://www.iprbooksh
CITIO IIpodobpazoBanue |op.ru/86472.html
, Al ITu Ap
Menua, 2019
6.3.1 Ilepevyenb mporpaMMHOTo odecreyeHnst
6.3.1.1 |7-Zip
6.3.1.2

6.3.1.3 | Adobe Reader

6.3.1.4 | Google Chrome

6.3.1.5 | Kaspersky Endpoint Security mis 6m3neca CTAHIAPTHBIN

6.3.1.6 | MS Office

6.3.1.7 | MS WINDOWS

6.3.1.8 | Moodle

6.3.2 TlepeuyeHb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | MexBy30BCKas 3JIeKTpOHHAs ONOIHOTEKA

6.3.2.2 | DnekrpoHHO-OnbMMOTeUHas cuctema [IPRbooks

6.3.2.3 | ba3a naHHBIX «OneKkTpoHHas 6nbIHoTeKa ['opHO-ANTalicKOro TOCyIapCTBEHHOTO YHUBEPCHUTETA



https://www.iprbookshop.ru/85787.html
https://www.iprbookshop.ru/86472.html

7. OBPA3BOBATEJIBHBIE TEXHOJIOT'MHA

KEHC-METO/T

JieTI0Bast Urpa

JIUCKyCCHS

poreBast urpa

CUTYallTUOHHOC 3a/1aHNC

KJIaCTCp

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIIMHBI (MOAYJI)

Homep aynutopuu |Ha3Hauenne OcHOBHO€ OCHallleHUe

511 B1 KabuueT conmaibHO-D9KOHOMUYECKAX Pabouee mecTo npemogaBaTens, moca0qHbIe MecTa
nucruiuiiH. KabuHeT SkoHOMUKH. YueOHas | oOyuaronuxcs (10 KOJIMYeCTBY 00yJaronIuxcs); TeIEBU30D,
ayJUTOPUS IS IPOBEACHUS 3aHIATUH DVD muieep, yueHndeckas 10cka; yueOHO-HATJISIHbIE
JIEKIIMOHHOTO THUIIA, 3aHATHI CEMHHAPCKOro | CpeicTBa 00ydeHus (TeMaTHYECKUE TUIaKaThl, TaOJIUIIbI,
THUTIA, KYPCOBOTO MPOCKTHPOBAHUS KapThl)

(BBINOJTHEHUSI KyPCOBBIX padoT), TPYNIOBBIX
W MHAWBUTYaJIbHBIX KOHCY/IBTAINH,
TEKYIIETO KOHTPOJIS ¥ IIPOMEKYTOUHOMH
aTTeCTalluH

9. METOAUMYECKUE YKAZAHUSA JJISA OBYYAIOIIIUXCSA IO OCBOEHUIO JUCHUIIVIMHBI (MOAY JIST)

COJIEP’KAHUE

O06macTs IpUMEHEHUs paboueil IporpaMMsl
Pabouast nporpamma yueoHoit auctmruinabl CI'L[.07 «I[Icuxonorus oOMICHUs SBISETCS YaCThIO IIPOrPaMMBbI ITOTOTOBKH
crieranucToB cpeanero 3seHa B cootBeTcTBun ¢ ®I'OC no cnenuansaoctr 21.02.19 «3emiteycTpoicTBOY.

MecTto yuyeOHOW AMCLMIUIMHBI B CTPYKTYpPE MPOrpaMMbl HOATOTOBKH CIIELMATHCTOB CPETHEr0 3BEHA:
PaGouas mporpamma yaeOHo#H qucuninHbl «I[Icuxonorust oO1eHus SBIIeTCs BApHaTHBHON YacThi0 COLMATIBHO-TYMaHUTapHOTO
CI'1.07 B cootBercTBuu ¢ PI'OC no crnenuanbrocTu 21.02.19 «3eMeycTpoiicTBOY.

Lenu u 3agayn yueOHON NTUCHUILIMHBI — TPEOOBAHUS K PE3y/bTaTaM OCBOCHHUS YYeOHOW IHMCIMILUINHBL:
[enb: hopMupOBaHHE y CTYJCHTOB KOMMYHUKATUBHON KOMIICTEHTHOCTH: KOMMYHUKATHBHBIC CTIOCOOHOCTH, KOMMYHHUKATHBHBIC
YMEHUSI ¥ HABBIKH; CUCTEMY KOMMYHUKATHBHBIX 3HAHUN TEOPUH IICUXOJIOTHH OOIICHUS
3amauu:
- pa3BUTHE YMEHUH W HABBIKOB OpPraHHW3alldU JISJIOBOTO OOIICHHS (JIEIOBOM Oecelbl, MyOJIMYHbBIX BBICTYIUICHHH,
TIEPETOBOPOB, pabOTHI C JICTOBBIMU IOKYMEHTaMH), TOBEJICHHUS B KOHMIMKTHBIX H CTPECCOBBIX CUTYAIUSX;
- JIaTh CTYIEHTy, OyAayleMy CIelHaIicTy, TIyOOKHe W CHCTEMAaTU3UPOBAaHHbBIC 3HAHUS O MCUXOJIOTHH AEJIOBOTo OOIIeHUs,
STHKE JIEJIOBOTO OOILIEHNs, OCHOBBI JIEJIOBOI0 DTUKETA.

B pesynbrare ocBoeHUs yUeOHOM JUCIUTUTUHBI O0YJAIOIIUICS JOTDKEH YMETh:

- MIPUMEHSTD TEXHUKU H npueMsl 3¢ dekTuBHOTO oOmieHust B npogeccroHaNbHOM
JIeSITEIbHOCTH;

- HCTIONB30BATh IPHEMBI CAMOPETYIIAINY TTOBEACHHUS B ITPOIECCEe MEXIMYHOCTHOTO OOIICHNS;

B pesynbrare ocBoeHuUs yueOHOM AUCIUTUTUHBI 00YJarOIIUICs JODKEH 3HATh:

- B3aMMOCBS3b OOIIEHUS U AEATENLHOCTH;

- ey, QYHKINH, BUIBI H YPOBHH OOIICHHUS;

- PONH | pOJIEBBIE OXXHUAAHHSA B OOIIEHUHN; BUABI COIHATBHBIX B3aHMMOJCHCTBHIL,

- MeXaHU3Mbl B3aMOIIOHUMAaHUS B OOIICHUHY;

- TEXHHKH ¥ IPUEMBI OOLICHUS, TIPaBUIIa CIYLIAHUs, BEICHHs Oecelpl, YOKICHUS, STHICCKUE IPUHIUITEI OOIICHNS;
- WCTOYHMKH, PUYNHEI, BUIBI H CIIOCOOBI pa3pemeHns KOH(INKTOB;

- MPUEMbI CAMOPETYIISIHU B IIPOLECCce OOIIEHNS.

MCTO,HI/I‘lCCKI/IC PEKOMEHOAWU 110 COCTABJICHHUIO OIIOPHOI'O KOHCIICKTa

KoncriekToM Ha3bIBaeTCS KpPaTKOC MOCJICAOBATCIBHOC U3JIOKCHUC COACPIKAHUA CTaTbU, KHUI'H, JICKIIUH. Ero OCHOBY COCTaBJIAIOT
IJIaH, TC3UCHI, BBIIIMCKHU, ITUTATHI. Koncmekr BOCIIPOM3BOJUT HE TOJBKO MBICIIM OPUTHUHAJIA, HO U CBA3b MECKAY HUMU, B KOHCIIEKTC
OTpaXaeTcd HE TOJILKO TO, O YEM I'OBOPUTCH B pa60Te, HO U YTO YTBCPIKIAACTCA, U KaK JOKA3bIBACTCH.

Koncnekr OpeacTaBIIsICT coboit JIOCJIOBHBIC BBIITMCKU U3 TCKCTA HCTOYHHKA. HpI/I 9TOM KOHCIICKT — 9TO HC IMOJTHOC NIEPCIIUChIBAHUEC




qyx0ro Tekcra. OOBIYHO MPU HAMCAHWHU KOHCIEKTa CHAualla IPOYUTHIBACTCS TEKCT-UCTOYHUK, B HEM BBIICIISIOTCS OCHOBHBIE
TIOJIOXKEHHMS1, OO PAIOTCS IPUMEPBI, HIET IEPEKOMIIOHOBKA MaTepHala, a yxe 3aTeM opopMIIsieTcsi TEKCT KOHCTeKTa. KoHcnekT
MOXeT OBITh OJHEIM, Koria paboTa HAET cO BCEM TEKCTOM MCTOYHMKA WM HETIOJTHBIM, KOTa MHTEpEC IMPECTABIIeT KaKoH-TTi00
OJIVH HJIH HECKOJIBKO BOIIPOCOB, 3aTPOHYTHIX B UCTOYHHKE.

[InaH-KOHCIIEKT MpeNCTaBIseT co00H Ooee eTanbHyl0 NPOPaOOTKY HCTOYHHKA: COCTABISAETCS NOAPOOHBIH, CI0XKHBIH IUIaH, B
KOTOPOM OCBEIAI0TCSl HE TOJIBKO OCHOBHBIE BOIIPOCHI HCTOUHMKA, HO U YacTHbIC. K Ka)k7IoMy ITyHKTY WITH IIOYHKTY IIJIaHa
TOAOMPAIOTCS 1 BBINHCHIBAIOTCS ITUTATHI.

CrenoBaresbHO, KOHCHEKT, TaH-KOHCIEKT — 3TO paboTa ¢ APYTUM UCTOUHUKOM.

Llens — 3aduKcupoBath, nepepaboTaTh TOT WIM HMHON Hay4YHBII TEKCT.

MeTtoanyeckue peKOMEHIAINY 10 HHANBHYAFHON paboTe
3HaKOMCTBO C OCHOBHOM U JIOTIOTHUTEIBHOM JTUTEPATYpOl, BKIIOUAs CIIPaBOYHBIE U3AaHUs, 3apYOeKHbIE HCTOUHUKHU, KOHCIIEKT
OCHOBHBIX TOJIO)KEHUH, TEPMUHOB, CBEACHUM, TPEOYIOLIMXCS UIs 3alIOMUHAHUS U SBJISIIOIINXCS OCHOBOIOJIAraloLMMHU B 3TON TEME.

MeTtoaudeckue PCKOMEHAAMU 110 CaMOJUAarHOCTHUKE Y€PE3 NMCUXOJIOTHICCKHUE TECThI

1. UYuraiiTe BHUMATEIbHO UHCTPYKLHMIO NIEpe] IPOXOKICHUEM TECTUPOBAHMUSL.

2. U3z6eraiite sxcTpeManbHOCTH, OyabTe OIIKe K "3070TON cepennHe', He OIUIeBbIBaiiTe ceds, HO U He mpeBo3HocuTe. Ha
Bompoc "Bl Bcerja oruiauuBaeTe rnpoe3;i B 00IIeCTBEHHOM TpaHcnopTe?" jiydilie OTBETUTh "HEeT", T.K. TaK IOCTyIaeT

GospmHCTBO. VIHAaYe BBI CKOpee 3al0H03PUTECh B HEOTKPOBEHHOCTH.

3. MHorue TecTsl cofepkar "MKany JDKH", T.e. UMEIOT Psii IPOBOKAIIMOHHBIX BOIPOCOB Kak B IpenslaymieM npuMepe. U
€CIIM JlayKe BbI BCEr/ja OIUIayMBaeTe MPoe3], TO BaM 110 3TOH mikane Oyaer rmnocuk. Habpanock MHOTO TUTIOCHKOB - BalllH

pe3yabpTaThl OyIyT NpHU3HAHBI HEAOCTOBEPHBIMHE. M TOTIa B JIydIIeM cirydae Bac IOMIPOCAT 3aHOBO MPOWUTH JaHHBIHA TeCT (CKopee
BCETO T10 APYroi popme, C APYTUMH BOIPOCAMH).

4. VHoraa BcTpevarTcs TAKUE TECThI, B KOTOPBIX OJUH BOMPOC MM YTBEPXKICHUE BCTPEYAOTCs ABAXAbI. OTBETHIN IT10-
pa3HOMY - BaM IUTIOCHK T10 "IITKaje JHKu'".
5. Ha pe3ynbTaThl TECTUPOBAaHUST MOXKET CHIBHO CKa3aThCsl 0OCcTaHOBKA. Eciy BaM He HPaBATCS YCIOBUS TECTUPOBAHHS

(IIyMHO MITH IJIOXO€ OCBEIIEHHE, HAallpUMep) MOMPOCUTE YIYUIIUTh YCIOBHUS, OCOOEHHO €CJIM IIPOBOAUTCS IMPOBEPKA BAIINX
criocobHocTeil, naTemiekTa. [Ipocure B MakcuMalbHO KOPPEKTHOM (opMe, HHTEIUTMIEHTHO, HUKOTO He pasapaxas. Ecnu Bam
OTKaXXyT - TO BIIOJIHE BEPOSTHO 3TO TaKas 3ayMKa, 4acTh IutaHa. Ecii mpoBoauTcest 06cinesoBaHNe TPYIIIBL, TO IIPOCUTH YIydIIUTh
00CTaHOBKY TOIBKO BaM, COTTIACHTECH, TIIYTIO.

6. [To 3aBepuieHnn MpoLEAYPHl TECTUPOBAHUS MOMPOOYHTE OTKCEPOKOIMPOBATH MPOTOKON 00CiIe0BaHus, OIaHKH CO
cBouMH oTBeTaMu. OHM MOT'YT IPUTOAMUTHCS U IS OCIEAYIOIIESH armensnuu (10 KOTOpOi, KOHEYHO, JIy4dIlle He JOBOAUTS), 1
HaBEpHSAKA TIOMOTYT M30eXaTh B 3aKIIIOUCHUN OJHOTO-BYX HETATHBHBIX O BAC CYXICHHUIL.

7. MHorue TecTsl MIPOBOIATCSA C OTpaHUYEHHEM U (PUKCHPOBAHHMEM BPEMEHHU. Y3HAHTe y ICHXO0J0Ta MAaKCUMAIbHO MOJTHYIO
uH(pOpMaLUIO 00 OrpaHHYEHHSIX, CKOJIBKO OTBOJHUTCS HAa OTBETHI BpeMeHH. [IpuxoquTe Ha IMarHOCTHKY 00s13aTeIbHO C 4acaMHU: BO-
MEPBBIX 3TO MOXKET BaM TOMOYb C IUTAHUPOBAHNEM BPEMEHH Ha OTBETHI, & BO-BTOPBIX OTCYTCTBHE YaCOB MOXKET CKa3aThCs Ha
BaIlleM UMHUIKe (KaK 9eJIoBeKa HeJeJIOBOr0). ECiu CHXomor CTOUT ¢ CeKyHIOMEPOM - AenaiiTe, KOHETHO, 3alaHHe KaK MOXHO
6sicTpee. Ecnu HeT - ucnone3yiiTe Bee MAHCH! pacTSHYTh BpeMs. Hanpumep, eciii NCUXO0JIOT 3a4UTHIBAET BOIPOCHI TPYIIIE -
00s13aTEIBHO MIPOCUTE MICUXO0JIOTa HOBTOPUTH HENOHATHBIN MM CIIOXKHBIM BOIPOC, B KOHIIE MOXETE IONIPOCUTH JaXe JIaTh TMIHO
BaM IepeyueHb BceX BOIpocoB. Eciu BB paboTaeTe HHANBHIYaIBHO CO CIIMCKOM BOIIPOCOB MIIM TECTOBOM TETPAABIO - 3TO OOJIBIION
JUISL Bac ILTIOC.

MeTO,ZII/I‘-IeCKI/Ie PEKOMCHIAAINU IO PEHICHUIO CUTYalIlMOHHBIX 3a1a4

CutyallMoHHas 331a4a — 3TO METOANYECKUIN MPUEM, BKIIIOYAIOILUI COBOKYITHOCTh YCIOBUI, HallpaB/leHHbIX Ha peLIeHNE
MPaKTUIECKN 3HAUNMON CHTYAIHH C IENTbI0 (POPMUPOBAHUS OOIIUX M MPOGECCHOHATBHBIX KOMITETCHITNH, COOTBETCTBYIOIIIX
OCHOBHBIM BUAaM MPo(eCcCHOHANBHON AeATeNbHOCTH. sl CO3MaHns CUTYyallMOHHBIX 33724 0a30BBIMH UCTOYHUKAMHU SBIISIIOTCS
KJIMHUYECKHE CUTYAIMH, CTATUCTUYCCKHIE MaTepPHAbl, HaAyYHBIC TyOJIUKAIMH, PECYpChl HHTEPHETA, ONIepaTUBHAS HH(POpMALUs U3
CMU, xynoxxecTBeHHAS M ITyOIHIICTAYECKAS INTEPATypa.

IIpu Bc€M MHOTO0OpA3MH BUIOB CUTYAlIMOHHBIX 32144, BCE OHU MMEIOT THIIOBYIO CTPYKTYPY.

Kax npasuiio, 3aaua BKIIOUaeT B ceOst:

1. Ha3BaHMe (KENATEIHHO SPKOE, IIPUBJICKAIOIICe BHIMAHHE);

2. CUTYaIiIo — CITydai, mpoodiemMa, HCTOPUS U3 PeabHOM KU3HH;

3. IMYHOCTHO-3HAYMMBIi TO3HABATEIbHBII BOIPOC;

4. uadopmaryst o0 JTaHHOMY BOIIPOCY, IIPEICTAaBICHHAS B Pa3HOOOPa3HOM BUjIe (TEKCT, TaONuIa, rpauiK, CTATHCTHICCKUE
JTAaHHBIC);

5. BOIIPOCHI HJIH 33JaHUs JJIs1 pabOTHI C 3a7aduei.

3amaHus B 3TUX 3a7ja4yaX COCTABISIOTCSA PA3HOTO YPOBHS CIOXKHOCTHU (OT 03HAKOMJIEHHS 10 OLIEHKHU), UTO MO3BOJISIET YUUTHIBATh
WHIVBHAYaIbHBIE OCOOCHHOCTH CTYICHTOB.

CHuTyallMOHHBIE 33]]a9¥ OPUEHTHPOBAHBI Ha ()OPMHUPOBaHUE HaNOOIee YHUBEPCATHHBIX CIOCOOOB PabOTHI ¢ HH(OpMAIIHEH.
Pemenne cuTyaliMOHHBIX 33124 BKIIOYAET HECKOJIBKO MOCIIEIOBATENbHBIX OTAMOB: LIEIEBOH, aKTyalu3aluy, MpoOIeMHBIH, BEIOOpa
CPEICTB, TEOPETHUUYECKHA, pe3yIbTaTUBHBIN, TeHepaIn3alum.

Meroauueckrue peKOMEHAAIMH 110 TPOBEACHHUIO IHUCITyTa




1.Tema omxkHa ObITH aKTYyaJILHOH, NPOOIEMHON, CTUMY/INPOBATH 0OMEH MHEHHSIMU.

2.TeMa KOHKPETH3UPYETCS BOIIPOCAMH JUIS OOCY)KIEHHS, NX JOJDKHO OBITH He Ooiiee 5-6. 4eTKo C(hOpMYITNPOBaHHBEIMHU H TI0
COZIEPKaHUIO BBI3BIBATH HHTEPEC.

3.CBoeBpeMEeHHOE OTOBELEHHE (TOATOTOBKA OOBABICHUH, IPUTIIACUTENbHBIX OnneToB). /1o cBeeHHs y4aCTHUKOB JOBOJUTCS
TeMa, BOIPOCHI, PEKOMEHTyeMast IUTEPaTypa.

4.XKenatensHO 0pOpMHUTE ITOMEIIIEHNUE, TAe OYIET POXOIUTE TUCITYT (IJIAKATHI, CTCHABI C COOTBETCTBYIOIIIM MAaTEPHAIIOM).
5.ITomo6pats omsITHOrO Bexymero. CHavana OH OTKPBIBAET JUCIHYT (BCTyNUTEIbHOE cloBO 10-15 MUHYT), 3aT€M BBIMONHSACT
00513aHHOCTH TIpeJiceaTeNs.

6.Y CTaHOBUTH peraaMeHT — 7 MUHYT -1 BBICTYIUIEHHE, 3 MUHYTHI — [IOCIENYIOIINE, | MUHYTA JUIs CIIPaBKHU.

7.Ecnu auctyT He cTal TpagUIIOHHBIM, MOXHO 3apaHee IOATOTOBUTh HECKOJIBKO BRICTYMAIONINX U3 YHCIIA 3aHHTEPECOBAHHBIX Yd-
csl.

8.B 3axtoueHnu MOJBOANUTCS UTOT.

OueHp MHOTOE 3aBHCHT OT BEAYIIETo (X MOXET OBITh 2-3 4eIoBeKa: YIUTENb, XOPOIIO IIOATOTOBICHHBIH CTapIIeKIaCCHHK,
HPUTJIAMICHHBINA CTICIMANNCT TI0 TpobiIeMe JUCKYCCHH).

PyKOBOACTBO AUCITYTOM JJOJKHO CIIOCOOCTBOBATH CO3aHHIO aTMOC(EPbl CBOOOIHOTO BHIPasKEHHSI CBOUX B3IJIS/IOB,
MOJIEMHYHOCTH, TAKTA U YBAXUTEIHFHOTO OTHOIICHMS K ITO3HIIH ONIIIOHEHTOB.

IocTpoenue nucyTa (KOMITO3UINS) MOXKET OBITh PA3IHYHOM!

W3 MHOTHX BapHaHTOB PaCCMOTPUM JBa U3 HUX.

ITepBbIil — KpaTKoe BCTYIMHUTENBHOE CIIOBO BEAYIIETO C U3JI0KEHUEM LIENH, 3a/1a4 U OCHOBHBIX BOIIPOCOB JAUCITYTA.

Bropoit — BEICTyIIICHHE ABYX HOKJIAQTIUKOB C M3JI0KEHHEM ITPOTHBOIOIOKHBIX TOUCK 3PSHHMS 110 BAXKHEHIIINM BOTIPOCAM JIHCITYTA.
Iocne uero pa3BuUBaeTCA AUCKYCCHSL.

MCTO,HI/I‘-ICCKI/IC PEKOMCEHAAIUU IO COCTABJIICHUTIO aJIrOpUTMa

O0mye peKOMEHAAINH 110 PEIICHHI0 KOHMINKTHOH CHUTyallnd MOTYT OBITh CBEJICHBI K CJIC/TYIOIIEMY.

1. IIpu3HaTh CymiecTBOBaHNE KOH(INKTA, T.€. IPU3HATH HAIMYNE TPOTUBOIOIOXKHEIX IIENIeil, METOJIOB Y OIIIIOHEHTOB, ONIPEAETHTh
CaMUX 3TUX YJaCTHHUKOB. IIpakTH4ecKy 3TU BOIPOCH! HE TaK MPOCTO PELIUTh, ObIBACT JOCTATOYHO CIO0XKHO CO3HATHCA U 3aBUTH
BCIIYX, YTO Tl HAXOAUIIBCS B COCTOSTHUM KOH(IIMKTA C COTPYJHUKOM MO KAKOMY-TO BOIIpoCy. MIHOT1a KOH(IMKT CyLIecTBYeT yxe
JTABHO, JIFOAN CTPAJAIOT, @ OTKPBITOTO IPU3HAHMS €T0 HET, KaXIBIH BEIOMpaeT cBO0 (hOpMy ITOBEACHHS U BO3/ICHCTBHS Ha APYrOro,
OJIHAKO COBMECTHOTO OOCYKIEHHS U BBIX0Ja U3 CO3/aBIIeiicS CUTyallul He IPOUCXO/IHT.

2. OnpenennTb BO3MOKHOCTb IEperoBopoB. [locie nmpu3HaHus Hau4usl KOH(QUIMKTA 1 HEBO3MOXHOCTH €TI0 PEIuTh "¢ X0y "
eTIeCO00Pa3HO JOTOBOPHUTHCS O BO3MOYKHOCTH ITPOBECHUS [IEPErOBOPOB H YTOUYHHUTH, KAKUX MIMEHHO NIEPETOBOPOB: C
MIOCPETHUKOM MK 0€3 HETr0 U KTO MOXET OBITh MOCPEAHUKOM, PABHO YCTPaUBAIOIINM 00€ CTOPOHBIL.

3. CornacoBaTb mpoLeaypy neperoBopos. OnpeaenuTs, Tae, Korjaa U Kak HauHyTCsl IEpeTOBOPBI, T.€. OTOBOPUTH CPOKH, MECTO,
HpoLeaypy BEJEHHUs IEPErOBOPOB, BPEMsI Hauasla COBMECTHOM JE€ATENIbHOCTH.

4. BBIIBUTB KPYT BOIPOCOB, COCTABILIONINX ITpeaMeT KoH(pnkTa. OCHOBHAS IPOOIEeMa COCTOUT B TOM, YTOOBI OIIPEACIINTH B
COBMECTHO HCIIONIb3yeMbIX TEPMHHAX, YTO ABNIACTCS MPEIMETOM KOH(IHNKTA, a YTO HET. YKe Ha ITOM 3Talle BEIpabaThIBAIOTCA
COBMECTHBIE OAXO0/bI K TPOOIIeMe, BBISBISAIOTCSA MO3UIUU CTOPOH, ONPEEISIOTCA TOUKH HauOONBIIEro pa3HorIachs U TOUYKU
BO3MOJKHOTO COJFIKEHUSI O3UIIHH.

5. Pa3paboTats BapuaHTHI pemeHnii. CTOPOHBI IPH COBMECTHOH paboTe IpeuiaraloT HeCKOJIBKO BApHAHTOB PELICHHH C PacIeTOM
3aTpar M0 KaXKIO0MY U3 HHUX, C y4ETOM BO3MOXKHBIX IIOCIIEICTBUII.

6. IIpunsaTs cornacoBanHoe perieHue. [locie paccMoTpenus psiia BOSMOXKHBIX BapHAHTOB, ITPU B3aUMHOM OOCYK/ICHUH U IIPH
YCIIOBHH, YTO CTOPOHBI IPUXOAAT K COTIAIIEHHIO, LIETIECO00Pa3HO 3TO 00IIee pelIeHHE MIPEICTaBUTh B MICHbMEHHOM BHJIE:
KOMMIOHHKE, PE30JIIOIIH, JOTOBOPE O COTPYJHUYECTBE U T.1. B 0000 CIIOKHBIX MM OTBETCTBEHHBIX CIIydasX MHChbMEHHEIE
JOKYMEHTBI COCTaBIISIFOTCS MOCHIE KaXKA0T0 3Tara MeperoBopoB.

7. Peann3oBaTh NpUHATOE pELICHUE HA IPpakTUKe. Eciu npouecc coBMECTHBIX ASHCTBUH 3aKaHYUBACTCS TOJIBKO IPUHITHEM
IpopabOTaHHOTO U COTIACOBAHHOTO PEIICHUS, a Jajblle HUYETO He MPOMCXOANT U HE MEHSIETCS, TO TaKOE IOJIOKEHIE MOXKET
SIBUTHCS IETOHATOPOM JPYT'HX, O0Jiee CUIBHBIX U MPOAODKUTENbHBIX KOH(MIUKTOB. [TpUduHbI, BBI3BaBIINE MEPBbIA KOHIUKT, HE
HCYE3NIH, a TOJIBKO YCHIIMINCh HEBBITIOIHEHHBIMH 00eIanusIMu. [10BTOpHbIE IeperoBOpsI IPOBOIUTH OYIET HAMHOTO CIOXKHEE.

MCTOJII/I‘-ICCKI/IC PEKOMCHAAUH 110 COCTABJICHUIO ITPAaBUJI ITIOBEACHUA

I. BuumarenbHO npouMTaiiTe ONUCAaHUE CUTYALUH.

2. ITpoananusupyHTe CUTYalMIO, BBIIBUTE KIIIOUEBBIE MOMEHTBI.

3. Omnpenenure MOpsIOK ASHCTBUS W BEIXOAA M3 KOH(IMKTHOHN CHTyalnu.

4. CocraBbTe HEOOMBIION CBOA MPaBHUI OBEACHUS B MPEATIOKEHHON CUTyalluH, ONMUPAsCh HA CICAYIOUINE PEKOMEHIAINH:
. i Toro, 9T00BI MUHHMH3HPOBATh KOH(IIUKT CYIIECTBYIOT OIpEeNICHHBIE ITpaBUiIa MTOBEICHHS, 00eCTIeUnBAOIIHe

JIy4IIUHA BBIXOJ U3 OCTPOH cHTyaruy. [IpaBuiio cipaBeATMBOrO OTHOMICHHUS K MHUITHATOPY KOHGIIUKTA. J{j1s TOTO, 9TOOBI
KOH(IMKT ¢ TIepBOTo e I1ara He MOoMIeN M0 «KPUBOMY ITyTH», HY)KHO CHPaBeJIUBO U, [NIaBHOE, TEPIETUBO OTHECTUCH K




UHHITHATOPY CTOJIKHOBEHUS: CPasy JKe «C MOpOra» He OCYXKAaTh, He OTMaXUBAThCs, He OPAHUTh, a BHUMATEIBHO U
JOOpO’KETATETHHO €ro BHICIYLIATD.

. He pacmupsTs mpenmer ccopbl, 30HY KOHGIIMKTA. BTopoe mpaBuiio moBeeHUsI B KOH(IUKTE TOBOPHUT O TOM, YTO HAJO
BBISIBUTH NIPEMET KOH(DINKTA U HE PACIIUPSTH €T0, T.€. CIIOPUTH TOJIBKO 3/1€Ch U CeifUac M TOJIBKO U3-3a 3TOTO CIydas.
. [TpaBuao MO3UTUBHON (OPMYIUPOBKHU OCTPOH CUTyal[Md. DTO MPaBUIO 3aCTABUT MHULIMATOPA MBICICHHO B3BECUTH BCE

«3a» U «IIPOTHUB» B BBIIBUTAEMOM OOBHHEHHH; PACCYUTHIBATH BO3MOYKHBIC TOCICACTBHS KOHPIMKTA; CAMOMY MOAYMATh 32
MHHUIIAATOPA, OLIYTHTH ce0sl B PO OOBHUHSAEMOTO.

. ITpaBmIo 3MOLMOHATBHOI BbIIEPKKH. OCOOEHHO BaXKHBIM BO BpeMsi KOH(JIMKTA SBISETCS KOHTPOJIb SMOLUIA..
OO0s13aTeNIbHOE YCIIOBHE CIIOPa- MAaKCHMAIIBHO BO3MOJKHBII CIIOKOIHBIHA M POBHBIH TOH BBICKA3bIBAHUH, TOYHOCTh U IIPOAYMAHHOCTD
cioB. Hy»HO roBOpHTB Tak, YTOOBI B T0JIOCE ¥ CJIOBaX He OBUIO JlaXke HaMeKa Ha pa3lpakeHHOCTb, THEB, YIIPEK, He ObLIO
OCKOpOJIeHUS B apec mapTHEpa.

. I[TpaBuino obe3nuueHHOro cropa. IIaToe, 1 caMoe TIIaBHOE MPABHIIO: M30eraiTe JTMYHBIX KOH(IMKTOB, 3aTPArHBAOIIHX
YyBCTBa COOCTBEHHOI'O JOCTOUHCTBA YesioBeka. Hemp3st, 4ToObI IPETEH3UH 10 MIOBOAY IPOMKOr0 TeJIE()OHHOTO pasroBopa

YeJIoBeKa NepexoJuin B OCKopOieHue ero tnuHoctd. Hanpumep: «Bbl He mpocTo rpoMKo roBopuTe 1o Tenedony, a Bel 00aTyH».

Meroaudeckne peKOMEHIAINH 110 OATOTOBKE COOOIICHHS
PernamenT ycTHOTO MyOIMYHOTO BHICTYILICHHS — He Oosiee 10 MuHyT. FICKYCCTBO YCTHOTO BBICTYIICHHUSI COCTOHUT HE TOJBKO B
OTJIMYHOM 3HAHUHM IIPEIMETA PEUH, HO U B YMCHUH MPEIOJIHECTH CBOU MBICIH U YOSKACHHS MPABHIBHO U YIOPSIO4YCHHO,
KPacHOPEYHBO U yBIIEKaTeNnbHO. JIF00oe yCTHOE BRICTYIUICHHE TOJDKHO YIOBICTBOPSATH TPEM OCHOBHBIM KPHUTEPHSM, KOTOPHIC B
KOHEYHOM HMTOTE M IPUBOJIAT K YCIIEXY: 3TO KPUTEPHIA PAaBIIILHOCTH, T.€. COOTBETCTBHUS SI3BIKOBBIM HOPMaM, KpUTEPHA
CMBICIIOBOH aJIeKBaTHOCTH, T.€. COOTBETCTBHS COJCPKAHUS BHICTYIICHUS peaIbHOCTH, U KpUTepuil 3 HEeKTUBHOCTH, T.€.
COOTBETCTBHS IOCTHIHYTBIX PE3yIbTaTOB IIOCTABICHHON 11eu. PaboTy o MoAroToBKe YCTHOTO BBICTYIUICHHSI MOXKHO Pa3ieiuTh Ha
JIBa OCHOBHBIX 3TaIla: TOKOMMYHHKATUBHBIN 3Tam (IIOJrOTOBKA BBICTYIUICHUS ) © KOMMYHUKATUBHBIN 3Tan (B3aUMOJICHCTBHE C
ayIUTOpHUEH).

PaboTa 1o moaroToBKe yCTHOTO BBICTYIUICHHSI HAYMHACTCS ¢ (OPMYIHPOBKU TeMbl. TeMa BBICTYIUICHHS HE IOJDKHA OBITh

Heperpy)KEHHOM, HENNb3s OOBATh HEOOBSITHOEY, 0XBAT OOJIBIIOTO KOJIMYECTBA BOIIPOCOB MPHUBEIET K MX OCTIIOMY IIePEYHCIICHHIO, K
JIEKJIapaTHBHOCTH BMECTO TITyOOKOTO aHaN3a.

Heynaunbie hopMyIUpOBKY - CIIMIIKOM JUTMHHBIE HIIH CIIMIIKOM KpaTKue U 001I1e, oueHb OaHANbHBIE U CKYYHBIE, HE COJepIKAIIIe
npoOJIeMbl, OTOPBaHHBIC OT JAbHEHINEro TEKCTa U T.JI.

Camo BBICTYIUICHHE JOJDKHO COCTOSTH M3 TPeX JacTeit
— Berymienust (10-15% obmero BpemeHn),

-ocHOBHOM yacTH (60-70%)

- 3axuntouenus (20-25%,).

Berymenne BkmogaeT B ce0st IpeICTaBICHUE aBTOPOB ((haMIITHs, MIMSI OTUECTBO), Ha3BaHME JOKJIA/Ia, PACIIH(PPOBKY

MOJI3aTOJIOBKA C I[EJTBI0 TOYHOTO OTIPEIENICHUS] COJIePIKAHUS BBICTYIUICHHS, YETKOE ONpeIeNIeHHE CTEP>KHEBON HIIEH. .
CcthopmynrpoBaTh OCHOBHOM TE3UC O3HAYACT OTBETUTH HAa BOIPOC, 33a4eM FOBOPHTH (I€JIb) M O YeM FOBOPHUTH (CpelcTBa
JOCTIKEHHS 1eH). TpeOoBaHMsS K OCHOBHOMY TE3UCY BBICTYIUICHHS:

- ¢paza momKHA YTBEP)KAATH TIIABHYIO MBICIIb M COOTBETCTBOBATH LIENIN BHICTYILICHUS,

- CY)KJCHHUE JOJDKHO OBITh KPATKUM, SICHBIM, JICTKO YICPKHUBATHCS B KPATKOBPEMEHHOM MaMSTH;

- MBICJIb JIOJDKHA TIOHUMAThCS OTHO3HAYHO, HE 3aKJIF0YaTh B ceOe MPOTUBOPEYHSI.

B peun MoxeT OBITH HECKOIBKO CTEP)KHEBBIX HeH, HO He Ooree Tpex. Camas gactas omrOKa B HagajIe pedn — JIH00 M3BHHATHCS,
7100 3agBIATH O CBOCH HEONBITHOCTU. Pe3ynbTaToM BCTYIIIEHHS JODKHBI OBITh 3aMHTEPECOBAHHOCTD CIyIIATeNel, BHUMaHHE U
PAacIOI0KEHHOCTh K IIpe3eHTaTopy U Oyayrieit Teme. K apryMeHTanuy B OJIb3y CTEP)KHEBOM HUICH MPOEKTa MOYKHO MPUBIICKATh

(oro-, BUIEOpparMeTsl, ayuo3anucH, pakrorornaeckuil MaTepruat. L{npposeie taHHbBIC U 00JIETISHHS BOCTIPHATHS JTyIIe
JIEMOHCTPHPOBATH MIOCPEACTBOM TaOIHUIl ¥ TPAPHUKOB, a HE 3IOYIIOTPEOIATh UX 3aUUTHIBAHUEM.

Jlyuie Bcero, KOrja B yCTHOM BBICTYIUICHHH KOJUYECTBO [H(POBOro MaTepualia OrpaHHYCHO, Ha HEro Jy4llle CChUIAThCS, a He

TPUBOAXTH MOJHOCTHIO, TaK KaK 0Omime nudp ckopee yToMIIeT CIyIIaTelNel, He)Keln BhI3bIBaeT nHTepec. [lnan pasButus
OCHOBHOI 4acTH TOJDKEH OBITh SICHBIM.

JIomKHO OBITH OTOOpPAaHO ONTHMAIBHOE KOJIMIECTBO (PaKTOB M HEOOXOIUMBIX MTPUMEPOB. B HAyUHOM BBICTYIJICHUH MIPUHSATO TAKOE
yrotpediaeHue (GopM CIIOB: Yalle UCTIOIb3YFOTCS IIIArojbl HACTOSIIEr0 BPEMEHH BO «BHEBPEMEHHOMY 3HAYCHUH, BO3BPATHBIC H
0e3IIYHbIe TIIaroJIbl, Ipeobraganue GopM 3-ro JIuma riaroia, (opM HECOBEPIIEHHOTO BH/A, HCIIOIB3YIOTCS HEOTIPEIeTICHHO-
JIUYHBIE TIPEII0KEHUSI.

Iepen TeM Kak UCMOIB30BATh B CBOCH MPE3EHTAIIMU KOPIIOPATHBHBIN U CIICIIMAIN3UPOBAHHBIN JKaprOH MM TEPMUHBI, BbI JTOJDKHBI

OBITH YBEPEHBI, YTO ayIUTOPHS MOHMET, O 9YeM BbI TOBOpUTE. ECiiN ncmonp30BaHue CrielnalbHBIX TEPMUHOB U CIIOB, KOTOPBIC 4acTb
ayJIUTOPHH MOXET HE MOHATh, HEOOXOAUMO, TO TIOCTAPANTECH IATh KPATKYIO XapaKTEePUCTHKY Ka)XXIOMY U3 HUX, KOTa
yHoTtpebiseTe UX B MpoLecce MPE3eHTAIIH BIIEPBLIE.

Cample 4acTble OIMOKH B OCHOBHOM YacTH JIOKJIAZa - BBIXOJ 32 MPEJICNbl PACCMATPHBACMBIX BOIIPOCOB, IEPEKPHIBAHUE ITYHKTOB
TUTAHA, YCIIO’KHEHHUE OTACIBHBIX TIOJIOKEHUH PEedH, a TaKXKe Ieperpy3ka TeKCTa TeOPETHUSCKIMH PACCYKICHUAMHE, O0MIHe
3aTPOHYTHIX BOIIPOCOB (JIEKITaPaTUBHOCTH, 0€3/10Ka3aTEHLHOCTD), OTCYTCTBHE CBSI3H MEXKITy YACTSIMU BBICTYILICHUS,
HECOpPa3MEPHOCTh YacTel BBICTYIUICHUS (3aTSIHYTOE BCTYILUICHUE, CKOMKAHHOCTh OCHOBHBIX TTOJIOKCHUI, 3aKITFOUCHHS).

B 3akmodeHnn He00X0IMMO C(OPMYITUPOBATh BBIBOJBI, KOTOPHIE CIEAYIOT U3 OCHOBHOM UeH (MIei) BEICTYILICHHS. [IpaBuiisHO
MOCTPOSHHOE 3aKJIF0YEHHE CIIOCOOCTBYET XOPOIIIEMY BIECYATICHHUIO OT BEICTYIICHHUS B IIEIOM. B 3aKITFOUCHHN HMeeT CMBICI
TIOBTOPUTH CTEP>KHEBYIO HIIEIO M, KPOME TOTO, BHOBB (B KPaTKOM BHE) BEPHYTHCS K TEM MOMEHTaM OCHOBHOW YacTH, KOTOpBIE
BBI3BAJIM HHTEPEC CITyLIATEIICH.

CkazaHHOE B HaJaJle ¥ B KOHIIE COOOIIEHHS («3aKOH Kpas»), II03TOMY BCTYIUICHHE JTOJDKHO TIPHUBJIEYh BHUMAHUE CITyIIaTeseH,
3aMHTEPECOBaTh UX, IOATOTOBUTE K BOCHPHUATHIO TEMBI, BBECTH B Hee (He BCTYIUICHHE BaKHO CaMo TI0 cede, a ero COOTHECEHHE C
OCTaJIbHBIMU YaCTSMH), & 3aKJIFOUYCHHUE JIOJDKHO 0000IIUTE B CKATOM BHJIE BCE CKa3aHHOE.




IIpu moArOTOBKE K BBICTYIUICHUIO HEOOXOUMO BBIOPATH CIIOCOO BRICTYIUICHHS: YCTHOE U3I0XKEHHE C OMOPOH Ha KOHCIEKT (0Iopoit
MOTYT TaK)K€ CIIy)KUTb 3apaHee MOATOTOBICHHBIE CIIAH/IbI) HIN YTEHHE HOATOTOBICHHOTO TEKCTA.

Bo BpeMs BEICTYIICHHUS BaKHO TIOCTOSHHO KOHTPOJIMPOBATh PEAKIIHMIO CIyIIaTeneil. BHIMaTenbHOCTh M HaOMI0aTeIbHOCTE B
COYETaHUH C OIBITOM I03BOJISIOT OPAaTOpPy YIOBUTH HACTPOCHHE ITyOIHKH. BO3MOXKHO, pacCMOTpeHNE HEKOTOPBIX BOIIPOCOB
HPHUIETCS COKPATUTh WM BOBCE OTKA3aThCsI OT HUX. [Tocie BBICTYIUIEHHS HY)KHO OBITb TOTOBBIM K OTBETaM Ha BO3HHUKILIHE Y
ayIUTOPUH BOIPOCHL.

CocraBuTenH: NPernoiaBaTelb E.B. Ezguna
[Mpencenarens LIK H.I'. Anexceesa




